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Island of Gorée

JUBDUIA NIYD UOH ONO

The Island of Gorée lies off the coast of Senegal. It was inscribed in 1978 as one of the

first 12 World Heritage sites under the World Heritage Convention.

It was the largest slave trading centre on the African coast. Its architecture is

characterised by the contrast between the grim slave quarters and the elegant houses

of the slave traders. Today it continues to serve as a reminder of human exploitation
and as a sanctuary for reconciliation.
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UNESCO (United Nations Educational, Scientific and
Cultural Organisation) was established in 1945,
following World War II, to contribute to world peace
and human development. UNESCO is contributing
to international cooperation and solidarity by
continuing its activities in education, science,
culture, and information.
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International Centre for the Interpretation and
Presentation of World Heritage Sites under the
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2institutes. WHIPIC s established to promote the
understanding and protection of heritage through the

inclusive interpretation and presentation of heritage
around the world.
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Discovering the diverse values and meanings
of World Heritage sites and contributing to
sustainable development

t has been almost a year since the International Centre for the Interpretation and Presentation of
World Heritage sites under the auspices of UNESCO (hereinafter "WHIPIC") was established in
January 2022.

WHIPIC is a UNESCO Category-2 Centre established in accordance with the 1972 World Heritage
Convention to rightly understand and protect World Heritage sites. WHIPIC was established following
UNESCO’s approval and the Cultural Heritage Administration’s active support. We have been busy
throughout the year establishing our systems and expanding our capacity as an organisation. And |
believe we have made progress in various areas, by conducting research on inclusive interpretation
and presentation of World Heritage, strengthening stakeholder capacity, building the framework for a
system that collects and stores information on heritage sites, exchanging experts between World Her-
itage Centres around the globe, and reinforcing international cooperation with institutions at home and

abroad.

Currently the ways in which people view interpretation and presentation of World Heritage are
changing very rapidly. They have moved away from narrow-minded, ethnocentric ways of interpreting
heritage and shifting toward universal interpretation and presentation. Furthermore, since the COV-
ID-19 pandemic has been, and still is, marginalising people in terms of region, gender, age, and access
to technology, embracing new values has become more important now than ever for the development,
protection, and conservation of World Heritage. Our Centre will play a pivotal role to link the world,
heritage, and people, facilitating communication among not only different international organisations,
but also communities. Our goal is to spread the values of heritage sites that connect time and space.

This first issue makes a special contribution to the meaning of inclusive interpretation and presenta-
tion of World Heritage sites, why it is needed, and how it can be carried out. It contains a section on
interpretation and presentation of World Heritage in the six regional groups defined by UNESCO, and a
section on World Heritage sites and communities at the very end. In addition, multimedia tools make it
approachable for not only World Heritage site interpretation and presentation experts, but also interest-

ed members of the general public.

We truly hope that our Centre’s efforts to improve understanding of heritage, sharing, and spreading
information on World Heritage sites, and international cooperation that leads to actions, will all contrib-
ute to upholding the values of UNESCO, which are reconciliation, co-prosperity, and peace for human-
kind.

Thank you.

December, 2022
Director-General Su-hee Chae
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; Ernesto Ottone Ramirez, Assistant -
Director-General for Culture, UNESCO,
and Choi Eung-chon, Minister, Cultural

«Heritage Agency in Republic of Korea
joined at the signing ceremony for the
establishment of WHIPIC

Haeree Shim
Head of Education and Cooperation Office

he International Centre for the Interpretation and Presentation of World Heritage Sites (herein-

after referred to as “WHIPIC”) was established in Sejong City in 2022, the year that marks the

50™ anniversary of the World Heritage Convention. WHIPIC, which is the first official institu-
tion launched under the auspices of UNESCO to focus on World Heritage interpretation and presenta-
tion, is a category-2 centre established through an agreement between UNESCO and the government of
the Republic of Korea. The purpose of WHIPIC — with its three pillars of research, capacity building,
and information sharing — is to identify the various meanings and values of World Heritage sites, and
to protect heritage around the world through inclusive interpretation and presentation. The establish-
ment of WHIPIC speaks volumes about the ever-increasing importance of interpretation and presenta-
tion of heritage around the world, which has been growing significantly throughout the 50 or so years
of conservation following the adoption of the World Heritage Convention.

During the early days of the UNESCO World Heritage Convention, following the Athens and Venice
Charters, there was a stronger emphasis to preserve and restore World Heritage. It was only after the Burra
Charter was adopted in Australia in 1979 that the interpretation of heritage expanded beyond from mere
“monuments” to “places’ with social and historic meaning. Then, as “cultural landscapes” were recognised
as a category of World Heritage in 1992, the dichotomous way of viewing heritage as either cultural or
natural was no longer the only way to understand heritage, and heritage came to be viewed as something
that could be co-created by humankind and nature. Within the first 20 years of the Convention’s establish-
ment, there had been criticisms that the World Heritage Programme was disproportionately focused on
specific parts of the world, particularly Europe, and that major concepts and ideas related to heritage were

Western-centric. This led to calls for the programme to better represent cultural and geographical diversity.
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Against this backdrop, UNESCO launched its Global Strategy in 1994 to encourage the nomination and
listing of regions poorly represented on the World Heritage List. The 1994 Nara Document on Authentic-
ity achieved consensus that evaluation of the value of authenticity of cultural heritage should be based on
each country’s cultural context, instead of on a single, fixed standard. The Convention for the Safeguard-
ing of the Intangible Cultural Heritage, adopted in 2003 as part of the natural progression from changes
born of the 1994 Nara Document, created momentum to revisit the intangible value of World Heritage and
the communities built around it. The concept of interpretation and presentation of World Heritage sites
began to gain prominence from the 2000s, as it became more important to not only protect World Heritage
sites, but also to embrace and appreciate diverse heritage values. Against this background, the International
Council on Monuments and Sites (ICOMOS) announced the publication of the Charter for the Interpre-
tation and Presentation of Cultural Heritage Sites in 2008. WHIPIC, along with international experts, is
currently revisiting the basic definition and concept of heritage based on this Charter.

Because of its long history of global usage, the concept and definition of "heritage" have evolved
over time and through new circumstances and problems. Today, as “interpreting the diverse values of
World Heritage and reflecting the voices of the many became just as important as physical preservation
itself” (Cameron, 2021), the role of interpretation and presentation of heritage properties is becoming
increasingly significant. Due to this contemporary context, WHIPIC is introducing projects and business
initiatives focused on building the framework for interpretation and presentation of World Heritage,
including reestablishment of basic concepts. WHIPIC has led open discussions on the interpretation and
presentation of World Heritage sites throughout the past two years through its Lecture series and Webi-
nar for resolving conflicts over World Heritage. WHIPIC’s three pillars are research, capacity building,
and information sharing.

AResearch lays the theoretical foundation for interpretation and presentation and promotes research
in four major areas, namely, theory, policies, subjects, and regions. The Centre conducts basic research
for interpretation and presentation applicable to each World Heritage site. It researches the current sta-
tus of World Heritage sites associated with conflicts; and, it also hosts academic conferences based on
the main agenda of the year.

A Capacity Building provides educational programmes on heritage interpretation and presentation
for heritage site managers and experts, as well as programmes to raise awareness among the general
public. It is also developing a training toolkit for strengthening capacity for interpretation and presenta-
tion of World Heritage sites, providing workshops for heritage site managers, and hosting international
lectures and webinars. WHIPIC especially plans to promote programmes that encourage general public
participation, so that interpretation and presentation of World Heritage does not become something re-
served only for heritage experts and professionals.

AlInformation Sharing has embarked on a long-term project to build a platform for more efficient
information sharing and dissemination on World Heritage interpretation and presentation. The Centre is
currently researching technology to build an international heritage interpretation platform to share in-
formation with stakeholders from around the world, and is carrying out research on digital presentation
of World Heritage. Furthermore, the Centre regularly publishes Interpreting World Heritage and WHI-
PIC newsletters, periodic publications for sharing discourse on interpretation of World Heritage sites.

The Centre has more than 20 employees working with experts on heritage from various countries to
uphold the philosophy of the World Heritage Convention, which is to protect heritage sites for sustain-
able development. WHIPIC will continue to work closely with heritage sites around
the globe for inclusive interpretation and presentation of heritage. We hope for your
continued interest and support for our new Centre, dedicated to promoting under-

. .. . . . Cameron, Christina. 2021. UNECO WHIPIC's Webinar
standing and participation for World Heritage sites. Series: World Heritage, Multiple Memories
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Communicating Significance:

World Heritage Interpretation
and Presentation in a
Time of Change

Neil Silberman
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Professor Emeritus, University of Massachusetts Amherst, USA
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The 50" anniversary of the World Heritage Convention is an auspicious moment to look back on
the role that interpretation and presentation have played in the World Heritage process, how that
role has dramatically changed over the decades, and how it is likely to evolve as we move through
the 21° century. The daunting challenges now faced by the World Heritage Programme—and
indeed cultural heritage as a whole—include global climate change, sometimes violent intercultural
conflict, economic and social inequality, and unprecedented urbanisation, all of which require new
strategies and techniques for the protection and promotion of humanity’s shared heritage. This
brief article will highlight some of the formative events and theoretical developments in the years
since the acceptance of the World Heritage Convention that have encouraged a new emphasis on
active public engagement in the realm of interpretation and presentation—and which are likely
to profoundly affect the character and effectiveness of cultural heritage communication at World
Heritage sites in the coming decades.



In the decades since the acceptance, initial ratifi-
cations, and implementation of the 1972 UNESCO
World Heritage Convention, the roles of interpretation
and presentation in the World Heritage process—and
indeed in heritage activities of every kind—have dra-
matically widened. In that respect, the importance of
the magazine has already twice defined WHIPIC, so it
can be used from here on out. Sites as an international
focal point for research, networking, and capacity
sharing can hardly be overstated. Although the terms
“Interpretation” and “presentation” have often been
used as synonyms by many heritage professionals and
were long regarded as distinctly secondary activities
to the technical work of scientific documentation and
physical conservation of World Heritage sites, inter-
pretation and presentation have now become central
to every stage of the World Heritage process—from
the selection of a site to be included on the UNESCO
capitalises Tentative and World Heritage Lists of a
state-party to the Convention to its nomination, poten-
tial for inscription, and, if inscribed, to its long-term
conservation and socio-economic sustainability.

“ Fifty years after the birth of the World Heritage Convention, heritage
interpretation and presentation must continue to develop a people-
centered approach.

Ours is an era when public engagement and com-
munity outreach are increasingly seen as necessary
components of World Heritage activities (Ripp and
Rodwell 2018). This increased focus on public aware-
ness and participation seeks to promote recognition
of global sustainable development goals and serve the
causes of peacemaking, human rights, inclusiveness,
diversity, and intercultural understanding. The evoc-
ative and emotional resonance of cultural communi-
cation in all its forms and media—on-site, online, and
in public fora and classrooms—is often the key to
whether a World Heritage site is regarded as an alien
intrusion or disruption to the life of a local communi-
ty or whether it is properly maintained and respected
by local residents and associated groups (Salazar
2016). Indeed, further serious research and detailed
case studies are indispensable for fully understanding

the crucial role that interpretation and presentation
can play in the equitable and inclusive implemen-
tation of the World Heritage Convention and in the
enormous task of ensuring the conservation of the
more than 1,100 sites on the World Heritage List.

What caused the increasing centrality of interpre-
tation and presentation in World Heritage activities?
Why and when did they become something more
than the “popularisation” (French: “vulgarisation”) of
academic discourse? The geo-political upheavals and
shifting heritage policies of the 1990s were particular-
ly important in this regard. With the growing political
self-awareness of developing nations, worldwide hu-
man rights movements, the economic rise of dynamic
Asian societies, and new respect for indigenous cul-
tures, the primarily monumental, material orientation
of heritage theory began to be challenged. The un-
questioning acceptance of expert opinion now had to
contend with a wide range of alternative perspectives.
Heritage organisations at all levels had to rethink their
mission in a new geo-political and social landscape.
And during the closing decade of the 20th century
and the opening decade of the 21st, some
major heritage policy developments deci-
sively shifted the focus of significance from
an entirely material basis to an increasingly
intangible one.

The first development was the discussion

leading up to the drafting of the Nara Doc-

ument, which suggested that authenticity did not stem
only from surviving physical remnants but equally
from the cultural continuity of design, materials, and
functions—even at a heritage site that had been re-
peatedly—and recently—rebuilt (Larsen 1995). This
continuity of cultural skills and expression, based as
much on memory and tradition as on precise dates,
formal architectural typology, or scientific investiga-
tion, required increasingly sophisticated interpretation
that could convey the significance of intangible tradi-
tions and distinctive cultural expressions at heritage
sites. At the same time, the geographical concentration
of World Heritage sites in Europe and North America
came under increasing critique by states-parties in
Asia and the Global South for not fully representing
the full diversity of World Heritage. This critique
gave rise to the 1994 Global Strategy for a Repre-
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sentative, Balanced and Credible World Heritage List
(Rao 2010). And this growing attention to traditional
cultures and largely overlooked community perspec-
tives led to a new emphasis on diversity and multiple
values in all the geographical locations and cultural
contexts of World Heritage sites.

The essential character of heritage interpretation
and presentation was changing (Staiff 2014). Al-
though sound scholarship and empirical evidence
remain integral elements of effective cultural com-
munication, the focus has increasingly shifted from
an exclusive reliance on top-down, expert-driven
communication to an insistence on a greater measure
of public engagement and interactivity. Part of this
trend was undoubtedly due to the Digital Revolution,

ol

WHC site in commemoration of the 50th anniversary of the World Heritage Convention
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where information about and interest in cultural her-
itage sites became increasingly detached from “place”
(Freeman 2018). Likewise, the economic competi-
tion for visitor revenue created a need for engaging,
entertaining visitor experiences that depended on
the highly technical skills and expensive hardware
of virtual and augmented reality. And at the same
time, the growing value of heritage as a vehicle for
community development and as a medium for the
expression of community identity (Albert et al. 2012)
made public participation in heritage interpretation
and presentation indispensable. The responsibility of
heritage interpreters and presentation designers was
no longer seen primarily as a way to convey the facts
and narratives of what Laurajane Smith has termed
the Authorised Heritage Discourse (Smith 2006), but
to widen the relevance and accessibility of heritage
resources to local communities and long-marginalised

groups all over the world.

As the historian and cultural policy scholar Dipesh
Chakrabarty has noted, a similar transformation was
occurring at the same time in the museum world
(2002). There, the traditional, top-down pedagogical
approach was also giving way to a greater measure
of active public participation, which Chakrabarty
characterised as a “performative” approach. From its
primary responsibility of inculcating the public (and,
in particular, young people) in majoritarian civic
values, cultural heritage communication has become
a vivid, if sometimes contentious, reflection on the
past that serves to reinforce contemporary identities.
How we can better understand the impact of heritage
interpretation and presentation in promoting inter-
cultural tolerance or intolerance — and how the vast
social media networks influence public perceptions
of the Outstanding Universal Value of World Her-
itage — are the pressing challenges that face every
serious practitioner of heritage interpretation and
presentation today. Fifty years after the birth of the
World Heritage Convention, heritage interpretation
and presentation must continue to develop a peo-
ple-centered approach. The democratic participation
of many voices and perspectives in reflecting on the
shared heritage of humanity is the surest guarantee of
the validity, and sustainability of the ideals of World
Heritage itself. whipic



Inclusive Interpretation and
Presentation in a

Changing Paradigm of Cultural
Heritage Protection

William Logan
Professor Emeritus, Deakin University, Australia
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Indigenous dancers at a major annual celebration of aboriginal culture, Australia

Deficiencies and paradigm change
Interpretation and presentation are critical elements
in programmes aimed at protecting heritage places. It
is the interpretation and the presentation of that inter-
pretation that link the site as it exists with those who
see and think about it, enabling them to make sense of
the place. Regrettably, they are neglected elements at
many sites around the world. Often, only brief tech-
nical descriptions of the main site structures are pro-
vided. Commonly, a single type of visitor is assumed,
and nothing is done to accommodate visitors with

©shutterstock

differing language skills, life experiences, education

levels or interests.

When places associated with recent international or
internal conflicts are remembered differently by op-
posing sides, nationalistic interpretation and presenta-
tion commonly reinforce divisions and maintain or
even increase tensions. If we are serious about work-
ing towards a more peaceful world—the overriding
constitutional purpose of the United Nations and

UNESCO—the interpretation and presentation of a
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“ In relation to heritage interpretation, the WH&SD Policy also requires
that there be an equitable recognition of other perspectives and diverse
opinions about values and narratives in the process of establishing

site should do more than provide a top-down, govern-
ment-approved view of the significance of the place,
which can sometimes be narrow in focus, ideological,

and even propagandistic.

This narrow political and technical approach has
been increasingly challenged by scholars and practi-
tioners both in the field and within UNESCO itself,
and it is no longer regarded as best practice, particu-
larly as it contravenes the declared aspirations and
adopted policies of the United Nations and UNESCO.
Once commonly seen by many heritage professionals
as simply a technical matter—of applying the best or
latest scientific solution to preserve or restore an arte-
fact, monument or site—cultural heritage protection
has shifted into a new paradigm (Logan 2008: 443).

tentative lists and final World Heritage List nomination dossiers.

12 UNESCOWHIPIC

This has been partly driven by the growing interest
since the 1990s in intangible forms of heritage — ‘living

heritage embodied in people.’

Including local communities and indigenous
peoples

At the global level, UNESCO is the leading organ-
isation engaged in shaping attitudes towards cultural
heritage, articulating principles about the purpose and
means of its safeguarding, and engaging with Mem-
ber States in projects aimed at protecting cultural her-
itage and cultural diversity under UNESCO’s various
conventions. Since at least its ‘Linking Universal and
Local Values’ conference in Amsterdam in 2003, UN-
ESCO has promoted the view that heritage protection
does not depend solely on top-down interventions by
governments or the expert actions of heritage profes-

sionals but must involve local communities.

UNESCO now argues that the values and practices
of local communities, together with traditional man-
agement systems, must be fully understood, respected,
encouraged and accommodated in management plans

if heritage resources are to be sustained into the future

(UNESCO 2004). This gives local communities a sense
of ‘ownership’ over their heritage and reaffirms their
value as a community, as well as their ways of doing
things, as ‘culture’ (Logan 2008). Having a say in deter-
mining one’s own life circumstances, including one’s
cultural and physical environment, is now commonly

seen as a fundamental human right.

This paradigm shift has been achieved only partially,
however, since UNESCO is an international government
organisation and the Member States working within the
World Heritage system as States Parties to the World
Heritage Convention commonly put their own national
interests before the global interest. Certainly greater
attention is now paid to local community interpretation
of places and to the right of free, prior and informed
consent before the heritage of indigenous and
other minority groups is nominated to the
World Heritage List or Representative List of
Intangible Cultural Heritage. Nevertheless, it
remains true that nominations reflect the inter-
pretation endorsed by the official authorities
responsible for them, and that, in turn, almost
always conforms to the vision of society held
by the political regime in power and its supporters.

Sustainable development

Important changes towards the democratisation of
nomination and inscription processes were set in mo-
tion by the United Nations Secretary General’s decision
in 2011 to prepare a post-2015 Development Agenda
based on the notion of sustainable development and
with an emphasis on working towards a ‘just, equitable,
tolerant, open and socially inclusive world in which
the needs of the most vulnerable are met” (UN 2015).
The set of Sustainable Development Goals (SDGs)
that was established to clarify what the Agenda sought
to achieve must be ‘implemented in accordance with
international human rights law, eliminating gender in-
equalities and all forms of discrimination, reaching out
to those that are furthest behind first, to ensure that no
one is left behind’ (UNSDG 2015).

What is particularly significant about the UN ap-
proach is the comprehensive way in which sustaina-
bility was envisaged: no longer the familiar, narrow
approach relating to the physical environment but as a
concept dependent on three overarching principles—

human rights, equality, and long-term sustainability—



Uluru-Kata Tjuta National Park, Australia ©shutterstock
and four main sets of factors—environmental sustaina-
bility, inclusive social development, inclusive economic

development, and the fostering of peace and security.

This was taken up in the UNESCO policy for inte-
grating a sustainable development perspective into the
processes of the World Heritage Convention (referred
to hereinafter as the WH&SD Policy). The policy’s im-
plications for the World Heritage system are substantial,
including the requirement that inscription and manage-
ment be equitable and human rights-based. It is impor-
tant to note that UNESCO policies are mandatory, rather
than merely advisory, for all Member States.

In relation to heritage interpretation, the WH&SD Pol-
icy also requires that there be an equitable recognition of
other perspectives and diverse opinions about values and
narratives in the process of establishing tentative lists and
preparing final World Heritage List nomination dossiers.
This means that the States Parties must seek out and
listen to minorities and Indigenous Peoples and involve
them in heritage interpretation, inscription and manage-
ment. Other States Parties’ should be heard when they
differ from the nominating State Party’s, especially when
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a risk of potential tension or conflict has been identified

through previous processes.

Implementation

The WH&SD Policy has been picked up in the Oper-
ational Guidelines for the Implementation of the World
Heritage Convention (OG) at Paragraph 111, although
in a less mandatory form than might be expected:

In recognising the diversity mentioned above, com-
mon elements of an effective management system
could include:

a. a thorough shared understanding of the
property, its universal, national and local
values, and its socio-ecological context by
all stakeholders, including local communi-
ties and indigenous peoples;

b. a respect for diversity, equity, gender
equality and human rights, and the use of
inclusive and participatory planning and
stakeholder consultation processes.

An additional requirement not yet incorporated
in the OG should be that such inclusiveness is con-
veyed explicitly but sensitively in the presentation of
heritage interpretations at World Heritage sites, not
only in terms of content but also with regard to the
varying language skills and technical and historical
knowledge. It is particularly regrettable that the OG
remain very quiet on interpretation. Paragraph 7 sim-
ply reminds readers that the Convention aims at the
‘identification, protection, conservation, presentation
and transmission to future generations of cultural and
natural heritage of Outstanding Universal Value’.
Elsewhere in the Guidelines the term ‘interpretation’
is used to mean techniques for presenting informa-
tion to tourists and other visitors. Not only is the dis-
tinction between interpretation and presentation not
adequately conveyed, but nothing at all is said about

ensuring accurate and balanced interpretation.

Remedying these deficiencies is long overdue. It
needs to be done urgently—ideally in the next OG
revision—in order to better support those engaged
in the interpretation, inscription and management of
World Heritage places and, as elaborated in Logan
(2022), to avoid the numerous conflicts that have
erupted in the past when nominations were submitted
to the World Heritage Committee that were based on

narrow, nationalistic interpretations. whipic
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Interpretation for all

James Carter

-

. Rechargers need time
and space to absorb the
atmosphere of a place
without distraction
(Yosemite).
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Fellow of Association for Heritage Interpretation

If interpretation is to engage visitors, it must make

their visit somehow more satisfying than it would
otherwise have been. To achieve this, interpretation
needs to satisfy their motivations for visiting. Only
then can it contribute to “meaning making,” the pro-
cess through which people absorb a place and make it
part of their memories, thoughts, and views about the

world.

John Falk, a researcher based at Oregon State Uni-
versity, describes a model that I think is particularly
interesting in planning interpretation (Falk 2009). He
suggests that visitor motivations are linked to how
individuals build their identity — their sense of who
they are, and of what is important to them — through
their engagement with heritage. Based on empirical

research, he describes five profiles that explain what

people are looking for during their visit.

The “Explorer” identity is driven by a desire to dis-
cover new things and expand their knowledge of the
world. People building this sense of themselves want
to understand and learn about the places they visit, but
like many people learning in their leisure time, they
may often be happy to gather just a few ideas or bits
of information before moving on. They often share
this level of interest with the “Facilitator,” whose
main motivation is to share something they see as
interesting or important with family or friends. Inter-
pretation can help Facilitators engage their compan-
ions in the stories of the place by offering activities,
images, and ideas that will stimulate conversations.

These two identities might be considered the core
market for conventional interpretation: media such as
exhibitions, guided tours, and self-guided trails. The
well-established criteria for effective interpretation
match the needs and learning styles of these two iden-
tities. These criteria are described in many sources,
for example Ham (2013). Interpretation needs to:

* Invite its audience to engage with a few ideas or

themes rather than to communicate lots of facts.

* Be accessible and easy to absorb, with short,
well-written text and attractive visual elements
that illustrate the themes.

* Present ideas so they are relevant to the audience
and their lives.

* Give its audience a sense of satisfaction or enjoy-

ment.

The “Experience seeker’s” motivation is rather
different. People want to feel that they have visited
places that are considered significant by society, per-
haps even to “tick things off” a bucket list of places
to experience. Social interaction is often important for
Experience seekers, and they might see an attractive
setting for time with friends and family as a major
reason for the visit. They may make very little use of
conventional interpretation, but they engage enthu-
siastically with the place by taking selfie photos and
videos, sharing them on social media, and often by
using catering and retail spaces.

World Heritage sites are, by definition, places rec-



N

. In Bremerhaven, Germany,
a museum dedicated to the
stories of emigrants tells their
stories in ways that encourage
conversations among visitors.

3. At Monterey Bay Aquarium,
California, posters make an
attractive decoration in the café
as well as the site’s conservation
messages.

4. Rechargers need time and space
to absorb the atmosphere of a
place without distractions (Muir
Woods).

5. At Sovereign Hill, Australia,
visitors for gold, a fun
experience that reinforces the
site’s mining history.

6. A statue of Adam Smith is a
popular backdrop for selfies in
Edinburgh, Scotland. It places
this key figure in the city’s
history.

ognised as important and valuable by humanity as a
whole. It follows that this way of engaging with her-
itage — wanting simply to have been to a place, and
to have proof of being there that you can share with
friends — is particularly relevant for World Heritage.

It would be easy to consider this kind of contact
with heritage as somehow less worthy or meaningful
than the more intellectual goals of the Explorers and
Facilitators. But that would be at best a mistake, and
at worst elitist. The way Experience seekers weave
heritage into their identities is no less valid than any
other; it is just different from the academically in-
fluenced way in which heritage is often defined and
managed.

Although Experience seekers may make little use
of conventional interpretation, it is still possible for
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the way a place is managed and presented to have
a profound effect on their impressions. Viewpoints,
iconic objects, and places to eat and drink will be pop-
ular focal points, and may well appear in thousands
of social media posts. These places need to be clearly
signposted, and the creative design of features such as
seats and cafes can reflect the key stories of the site.
This helps to make those stories an integral, if subcon-

scious, part of the memories people take away.

As “Rechargers”, people look for an aesthetic, emo-
tional, or spiritual connection with a place or its sto-
ries—something that may be deeply personal and pri-
vate. Where Experience seekers might simply ignore
interpretation, insensitively placed or timed attempts
at communication might spoil a Recharger’s impres-
sions completely. They need opportunities and time
to absorb the atmosphere on their own terms, making
use of all their senses.

The final category is “Hobbyist:, or “Professional”.
This identity is motivated by a specialist interest in
the place or a topic. People with such an interest may
want detailed, in-depth information and may value
the chance to discuss the latest research with staff.
Programmes of talks and special events can offer a
satisfying experience for Hobbyists and Professionals,
but exhibitions designed to meet their needs will be
too detailed for Explorers and Facilitators.

It is important to recognise that these identities are
not fixed personalities: an individual might move
through several of them during a visit; or they might
emphasise one in particular depending on their cir-
cumstances or the site being visited. This means that
ideally a site should offer something to satisfy all the
different motivations people bring to a heritage visit.

For this, we need to broaden our definition of what
interpretation can be beyond conventional media.
Features such as seats or the decoration and menu in a
café can be inspired by the character of a place; mer-
chandise in a shop can connect with its stories. We
might not classify these things as interpretation, but
they can all help visitors make meaning from their
experiences. If an interpretive approach feeds into all
aspects of how a site welcomes visitors, we can help
them all value their heritage. whipic
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Reconnecting
African
Communities to
Their Heritage

Pascall Taruvinga
Professor, Rhodes University, South Africa

©shutterstock

Heritage interpretation in Africa has been consistently
and heavily influenced by systems and strategies established
during the continent’s colonial period. People now widely
consider that heritage should link culture and nature,
people and aspirations, meaning there is no separation
between people and their heritages (Taruvinga 2022a;
Abungu 2016; Ndoro and Wijesuriya 2015). Heritage man-
ifests as both tangible and intangible elements that create
meaning and relevance to the diversity of local communi-
ties. Therefore, heritage is first and foremost local before
universal (Taruvinga 2022a, 2022b). African communities
were disconnected with their heritage and practices that
give meaning to their identities and sense of belonging
(Abungu 2016; Ndoro and Wijesuriya 2015). This was a
great departure from how pre-colonial communities of
Africa had an inclusive and holistic process of curating or
interpreting their cultural material both for the conserva-
tion of their cultures and the sustenance of their socio-eco-

nomic livelihoods.
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Connecting these pre-colonial and colonial experiences
of African communities, as well as their present-day aspira-
tions and ideas regarding the interpretation of their heritage,
constitute a priority for Africa. If heritage production, inter-
pretation, and its relevance to society is thus a continuous
and dynamic process, so should be knowledge production
sources and systems, including the role of facilitators (herit-
age institutions and experts) thereof. If we cannot embrace
this strategic thinking, heritage interpretation is at the risk
of creating new exclusionary approaches in the presence of
unlimited and inclusive opportunities relating to knowledge
sources and systems, as well as interpretation strategies
and mechanisms which can bring multivocality to the fore!
Heritage interpretation should not default to what we are
trying to run away from by using new and meaningless
terminologies, concepts and paradigms, yet what we want is
to promote use of different knowledge sources and systems
to produce inclusive knowledge. Thus, decolonisation of
heritage interpretation in Africa requires embracing other
knowledge sources and systems in order to generate inclu-
sive and enriched knowledge and interpretation narratives
that help local communities reconnect with their heritage.
This includes addressing their socio-economic needs along-
side conservation.

How heritage is viewed and interpreted through time
and space is important in Africa, because it is linked to
notions of nation building, social cohesion, reconciliation,
peace and security, identity creation, memorialisation, as-
pirations, and healing colonial trauma and a fractured past.
This denotes the shifting community heritage landscapes
of Africa associated with public museums, World Heritage
sites, memorial sites, community centres among many oth-
ers. These landscapes are public barometers that measure
the effectiveness and impact of heritage interpretation in
the now and future approaches of Africa! These shifting
landscapes point to the fact that defining and interpreting
African heritage is now a scientific, public, and social pro-
cess in Africa. For communities in Africa, it is now “Them,
Us, and Together” to co-create our heritage in the present
and future. African heritage can no longer be defined in
the absence of its creators, dialogues, and debates charac-
terising these shifting landscapes.

To address the heritage interpretation inequities or ine-
qualities, there is need to involve African communities in a
transparent and open manner. This must happen at all lev-
els of planning: from conceptualisation to implementation,



monitoring, and reviews. Innovative ways of engaging
and involving them should be explored beyond traditional
ways. Central to this process is decolonising heritage sys-
tems, operations, governance, and value propositions to
the communities. This includes embracing new technolo-
gies on digitisation and digitalisation, while ensuring that
communities are not further marginalised or victimised
by commercialisation without receiving benefits. Recon-
necting communities with their heritage cannot happen
without embracing inclusivity across the board, otherwise
alienation and conflicts shall continue unabated. The legal
context of heritage should embrace the social framing of
heritage interpretation in Africa. Bringing legal and social
framing together is an opportunity to connect communities

with their heritage.

Local communities remain marginalised in heritage
management through a complex matrix of colonial and
post-colonial legislations and policies operating in Africa
(Taruvinga 2022a, 2022b; Ndoro and Wijesuriya 2015).
Inclusivity and adopting local approaches have eluded her-
itage management in post-colonial Africa (Chirikure et al.
2015; Chirikure and Pwiti 2008). There is a need for decol-
onised research and connecting practices in the following
areas: theory and practices in heritage spaces in Africa;
indigenous knowledge systems and applications in the

present; inclusive and holistic interpretation frameworks;
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as well as mechanisms for sustainable engagement and
community involvement. The underlying but important
catalytic factors are decolonisation, inclusivity, multivocal-

ity, and embracing alternative knowledge sources.

Heritage interpretation in Africa is no longer about intel-
lectual prowess on reimagining and reconceptualising Af-
rican heritages. It is more about how this process is made
relevant to the aspirations and needs of communities. To
achieve this, heritage management creates connections be-
tween the creators (communities) and enablers (institutions
and experts) of African heritage. This gives opportunity to
co-create with other knowledge sources, production sys-
tems and multiple players, including communities. There is
no future without having the knowledge creators, enablers,
and public sharing a vision that deals with the toxicity in
knowledge production and interpretation of heritage cur-
rently dominated by academics and experts.

Kuunaganisha
tena Jumuiya
za KiAfrika na
urithi wao

Pascall Taruvinga
Professor, Rhodes University, South Africa

Chaehyun Park
Translator

Kufasiri urithi wa Afrika umeathiriwa kabisa na mfu-
lulizo kwa mifumo na mikakati iliyoanzishwa wakati wa
ukoloni. Urithi huu huwa kuunganisha utamaduni, uasilia,
watu, na matarajio yao, kumaanisha kwamba hakuna
utengano kati ya watu na urithi wao heritages (Taruvinga,
2022; Abungu, 2016; Ndoro et al, 2014). Urithi huu una-
jidhihirisha kama vipengele vinavyoonekana na visivyo-
shikika ambavyo vinaunda maana na umuhimu wake kwa
jamii za wenyeji katika tofauti wao. Kwa hivyo, urithi ni
wa kienjyeji kabisa kabla ya kuwa wa ulimwengu wote.
Jumuiya ya Afrika zimetenganishwa na urithi na desturi
zinazomaanisha utambulisho na hisia ya kuwa pamoja.
Huu umekuwa mbali kutoka kwa jinsi jumuiya ya Afrika
kabla ya ukoloni zilivyokuwa na mchakato jumuishi na
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kamili wa kutunza au kutafsiri nyenzo zao za kitamaduni
kwa ajili ya kuhifadhi tamaduni zao na riziki maisha yao

ya kijamii na kiuchumi.

Kuunganisha uzoefu wa kabla ya ukoloni na ukoloni wa
jumuiya ya Afrika ni muhimu kuliko kuunganisha mata-
rajio na mawazo yao ya sasa kuhusu tafsiri ya urithi wao
katika kufasiri urithi wa Afrika. Ikiwa uzalishaji wa urithi,
tafsiri na umuhimu wake kwa jamii ni mchakato enelevu
na wenye nguvu, itakuwa vyanzo na mifumo ya uzalishaji
wa maarifa, ikijumuisha jukumu la wawezeshaji(taasisi
za urithi na wataalam) pia. Ikiwa hatuwezi kukumbatia
mawazo ya kistratijiki, kufasiri wa urithi uko katika hatari
ya kuunda mbinu mpya za kutengwa mbele ya fursa zisizo
na kikomo na jumuishi zanazohusiana na vyanzo vya maa-
rifa na mifumo, Pamoja na mikakati ya tafsiri na utaratibu
ambao unaweza kuleta wingi wa sauti mbelel. Kufasiri
urithi haupaswi kubadilika kulingana na kile tunachojaribu
kukimbia kwa kutimia istilahi mpya na zisizo na maana,
dhana kwa sababu tunachotaka ni ukuza matumizi ya vyan-
7o na mifumo mbalimbali ya maarifa ili kuzalisha maarifa
ya jumuishi. Kwa hivyo uondoaji wa ukoloni wa kufasiri
urithi wa Afrika lazima unapaswa kutazamwa kama ku-
kumbatia vyanzo na mifumo mingine ya maarifa kuzalisha
masimulizi jumuishi na yenye kufasiriwa maarifa na tafsiri
ambao unasaidia jumuiya za wenyeji kuungana tena na
turathi zao. Hii ni Pamoja na kushughulikia mahitaji yao ya
kijamii na kiuchumi Pamoja na uhifadhi.

Jinsi ya kufasiri urithi kupitia wakati na mahali ni mu-
himu katika Afrika kwa sababu inahusishwa na dhana
ya ujenzi wa nchi, mshikamano wa kijamii, upatanisho,
amani na usalama, uundaji wa utambulisho, dhamiri ya
kumbusho, kuwezesha uponyi baada ya kishindo cha
ukoloni na zamani vunjifi. Inasemakana ya kuwa ma-
badiliko ya hali ya urithi wa jamii katika Afrika kuhu-
sishwa na makumbusho ya umma, maneno ya urithi wa
dunia, maeneo ya kumbukumbu, vituo vya jamii, kadha
wa kadha. Inakuwa vipimahewa vya umma ambavyo
vinapima ufanisi na athari za tafsiri ya urithi kuhusu jinsi
ya kufasiri Afrika kwa sasa na siku za mbele. Mabadiliko
haya yanaelekeza kwamba kufafanua na kutafsiri urithi
wa Afrika ni mchakato wa kisayansi, umma na kijamii
katika Afrika. Kwa jumuiya ya Afrika, kuunda urithi
wetu kwa sasa na siku za mbele kunasemakana “Nao, Sisi
ni pamoja” Kufafanua urithi wa Afrika hakuwezi bila
waundaji, midahalo na mashindano yanayobainisha maz-
ingira haya yanaobadilika.
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Ili kufasiri utamaduni kwa usawa na haki, kuna haja
ya kushirikisha jamii ya Afrika kuhusu njia wazi na
meupe. Kuna haja ya kushirikisha katika ngazi zote za
mpango kutoka uundaji dhana hadi utekelezaji, ufuatil-
iaji na mapitio. Njia bunifu za kuwashirikisha zinapasa
zaidi ya njia za desturi. Kiini cha mchakato ni kuondoa
ukoloni mifumo ya urithi, uendeshaji, utawala na map-
endekezo ya thamani kwa jamii. Isitoshe hii ni pamoja na
kukumbatia teknolojia mpya za uwekaji digitali, lakini
kuna haja ya kuhakikisha kuwa jamii hazitungwi zaidi
au kuwa wahanga wa biashara bila kunufaika. Kuun-
ganisha tena jumuiya na urithi wao hakuwezi kutokea
bila kukumbatia ujumuishi kote, waima kutengwa na
mashindano yataendelea bila kukoma. Mazingira ya
kisheria wa urithi unapasa kukumbatia muundo wa ki-
jamii wa tafsiri ya urithi katika Afrika. Kuleta pamoja
muundo wa kisheria na kijamii ni fursa ya kuunganisha

jamii na urithi wao.

Jumuiya za mitaa katika Afrika limebakia kutengwa
katika usimamizi wa urithi kwa sababu ya msingi changa-
mano wa sheria na sera za ukoloni na baada ya ukoloni
wa Afrika(Taruvinga, 2022a; 2022b; Ndoro & Wijesuriya,
2015). Ujumuishi na kufuata mbiny za wenyeji kumeepu-
ka usimamizi wa urithi katika Afrika ya baada ya
ukoloni(Chirikure et al., 2015; 2008). Kuna haja ya utafiti
ulioondolewa ukoloni na mazoea ya kuunganisha katika
mapande yafuatayo; nadharia-mazoezi katika nafasi za
urithi katika Afrika, mifumo ya maarifa asilia na matumi-
zi katika mifumo ya kisasa cha tafsiri, jumuishi na kamil-
ifu, taratibu za ushirikishawaji endelevu na jamii. Mambo
ya msingi na muhimu hususa ni uondoaji wa ukoloni, uju-
muishaji, maana mbalimbali, kukumbatia vyanzo mbadala

vya maarifa.

Kufasiri urithi wa Afrika hauhusu uwezo wa kiakili ka-
tika kifikiria upya wa Afrika tu. Kusoma na kuunganisha
uhusiano kati ya matarajio na mahitaji ya jamii hasa ni
muhimu. Ili kufanikisha hili, usimamizi wa urithi huunda
uhusiano kati ya waundaji(jumuiya) na wawezeshaji(taas-
isi na wataalamu) wa urithi wa Afrika. Hii inatoa fursa ya
kuunda-pamoja kwa kutumia vyanzo vingine vya maarifa,
mifumo ya uzalishaji na wachezaji wengi, ikijumuisha
jamii. Hakuna wakati ujao bila kuwa na wabunifu wa
maarifa, viwezeshaji na kushiriki maono ya umma juu ya
kukabiliana na sumu katika uzalishaji wa maarifa na taf-
siri ya urithi ambayo kwa sasa inatawaliwa na wasomi na

wataalam. whipic
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Heritage site
Interpretation

in the Arab
Region: Trends,
Challenges, and
Future Prospects

Zaki Aslan
Director, ICCROM-Sharjah

In the field of heritage interpretation in the Arab region,
conditions and capacities greatly vary among Arab States.
New studies illuminate trends relevant to heritage pres-
entation, education, and awareness in the Arab region. For
example, the Report on the Results of the Third Cycle of
the Periodic Reporting Exercise in the Arab States (World
Heritage Committee 2021) states that: All States Parties in
the Region are engaged in awareness raising activities, yet
only 11 States Parties have specific strategies in place...” In
effect, there are no adequate national strategies or frame-
works to communicate messages about heritage sites in
this region, and interpretation projects continue to be done
ad hoc. The same report indicates that tourism industry
decision makers, public officials, academics, and commu-
nities living around World Heritage sites have the most
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“general awareness,” while the general public, private
sector, youth, and indigenous peoples are rated as having
lower awareness about the importance of these places.

While World Heritage sites form an important type of
heritage property in the region, with increasing engage-
ment in World Heritage work, a few governmental institu-
tions have become concerned with the implementation of
heritage interpretation projects.

Several museums and interpretation centres have been
constructed in the past decade at World Heritage sites,
such as Qal’at al-Bahrain — Ancient Harbour and Capital
of Dilmun and the Pearling Testimony of an Island Econ-
omy (Fig. 1 and 2); the Archaeological Site of Volubilis,
Morocco (Fig. 3); Byblos, Lebanon (Fig. 4); and Petra,
Jordan, to name a few. Other examples of sites that are on
the Tentative List include the prehistoric site of Mleiha,
UAE (Fig. 5) and Jerash or Madaba, Jordan (JICA 2014).
There is a great need, therefore, to make the public more
aware of non-World Heritage sites especially as their in-
terpretation and presentation make them more legible and
understandable by non-specialists.

Archaeological sites and ruins merit special attention
in the region where reconstruction constitutes a debated
approach among professionals, especially with regards to
earthen architecture (see also Stanley-Price 2009). Under-
standing the meaning of such sites is not a simple process

1. Qal'at Al Bahrain Site Museum
2. Pearling in Bahrain, marked with guiding lights which symbolise pearls
3. Volubilis Site Museum, Morocco

4. Site museum and map of the Old Fort of Byblos, Lebanon
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since each of these archaeological sites may have different
even conflicting meanings. Their understanding is often
not only dependent on the methods used in their research,
but on the differing professional backgrounds involved,
not to mention the public and political perceptions and
engagement influencing the decision-making processes.
At the ruined fort in Al Dhaid Oasis in Sharjah (Fig. 6),
socio-cultural dimensions have increasingly been areas of
concern where professionals proposed a sensitive approach
to evidence-based reconstruction in situ with distinguish-
able additions. Pressure from the local community pushed
to have their fort reconstructed to its original glory pre-
vailed with political support. At the World Heritage site
of At-Turaif District in ad-Dir’iyah in Saudi Arabia (Fig.
7), research and investment in how to rebuild or interpret
the heritage is being addressed by the newly created site
authority.

Other approaches beyond in situ visitor interpretation
centres and presentation with adequate signage, site mod-
els, and provision of headset guides have more recently
included ex situ interactive displays with technologies such
as augmented or virtual reality at visitor centres and mu-
seums. Some of these techniques emerged from academic
work such as the American University of Sharjah to inter-
pret the site of Jazirat Al-Hamra in Ras Al-Khaimah in the
UAE (Fig. 8).

In conclusion, the field of heritage interpretation in the
Arab world, especially at ruined sites, requires a holistic
approach based on a deep understanding of various inter-
disciplinary professionals, ranging from archaeologists to
conservation specialists, architects, and designers to educa-
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5 Mleiha Archaeological Park
6. Al Dhaid Fort Reconstructed, Sharjah, before reconstruction and
tested solution

7. Ad-Dir'iyah World Heritage site, Saudi Arabia

tors, who should be aware of authenticity dimensions to be
adopted in every interpretation intervention. In addition,
interpretation projects should form part of a national stra-
tegic framework concerned with heritage education and
promotion for locals, policy makers, media specialists, and
foreign visitors alike. Moreover, effectiveness of interpre-
tation projects and media should continually be assessed
and monitored through visitor evaluation surveys at visitor

centres or museums serving these sites.
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03. Asia-Pacific

Difficult Heritage
over Modern
Conflicts to Give
Rise to a Shared
Narrative

Shu-Mei Huang
Professor, National Taiwan University, Taiwan

Heritage allows us to better understand how the contem-
porary world has come into being, with the past leaving
marks, traces, and possibly a roadmap for us to proceed
as a broader community. Heritage, however, continues to
be a contested terrain where diverse and sometimes con-
flicting understandings of the past compete and negotiate,
especially over heritage associated with violent and trau-
matic memories, now understood as “difficult heritage”
(MacDonald 2009). Over the past two decades, how to
present and interpret difficult heritage in the Asia-Pacific,
for instance, colonial architecture and infrastructure, bat-
tlegrounds, prison camps, sites or trails of forced labour
and exploitation, etc. The empires were featured by mag-
nificent architecture and infrastructure that made imperial
capitals and port cities and yet the subaltern communities
living upon the colonial, built legacy might find these
footprints wrought with a mix of pride, nostalgia, pain,
fear, and shame. On the east coast of Taiwan, for exam-
ple, the railway that ran through the valley from Hualien
to Taitung was under construction from 1909-1926. The
railway, stations, and associated villages (resulting from
the planned group migration from Japan to Taiwan) were
heralded as achievements of Japanese colonial governance.
The landscape that we can enjoy by riding the same rail-
way today, nevertheless, is actually based on displacing
indigenous communities who inhabited the territory before
colonisers arrived. Worse still, the indigenous were forced
to become cheap labour to pave the railway track for con-
struction. For some of them, traveling along the railway

still evokes painful memories.

Today, we are familiar with heritage decolonisation
campaigns. The definition of colonialism, however, is

usually much more contentious in the Asia-Pacific region.
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Colonialism is not necessarily intrinsically Western but
homegrown (Huang ef al. 2022). Here, colonialism is defi-
nitely not confined to the past but intertwines with present
cross-border initiatives. It then poses greater challenges
to heritage interpretation as it is more difficult to draw a
line and to clearly identify the boundary between past and
present. Conceiving difficult heritage sites as “frontiers of
memory,” Huang, Lee, and Vickers (2022) illuminate how
heritage has played an instrumental role in expanding the

temporal dimension of frontiers.

The increased number of case studies of difficult herit-
age in Asia allows us to observe the dynamism between
memory and heritage, and how heritage interpretation
matters in the continuous negotiation over heritage site
values. Memory left unattended or uninhabited may be
lost beyond a retreating frontier, while memory assidu-
ously inhabited and cultivated can form a new centre for
“communal consciousness or even to galvanise into ag-
gressive actions in zonal time-space between states (Huang
et al. 2022, page 3).” Heritage interpretation of difficult
cases, if operated responsibly and sensibly, can foster
transnational dialogues of peace and reconciliation rather
than conservative, introverted parochial consciousness that
only reinforces competition and, in a worse case, resent-
ment. It is, however, quite challenging and we do not have
enough successful cases, but look forward to having more.
We need more cases that can promote cross-border dia-
logue and critical reflection on the transnational elements
of the difficult past, and to learn about lessons and try not
to repeat the wrong deed, which usually involves much
more than one single perpetrator. Adequate interpretation
of difficult heritage can allow us to learn more about the

Taiwan Hualien Train

©shutterstock



complexity of the past. What has been occurring between
the indigenous peoples and the settler states in Australia,
New Zealand, and Taiwan in the past decade is moving in
that direction.

We need to recognise that multiple actors have a role in
safeguarding heritage and advancing heritage interpreta-
tion. Not only that the heritage sector is leading the task,
but that education, media, and international relations are
all playing significant roles in cultivating a more “unified
liberal discourse” that is arguably still lacking in the re-
gion, as Mitter (2020) notes. Difficult heritage over recent
and modern conflicts could give rise to a shared, tran-
scending narrative of resistance to imperialism or coloni-
alism rather than a neocolonial sentiment that again fuels
national victimhood and grievance.
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04. Latin America, Caribbean

Heritage
Interpretation
Emerging in Latin
America

Jon Kohl

PUP Global Heritage Consortium
University of Costa Rica

Costa Rica

As with many fields, Latin American heritage inter-
pretation grew with the influx of written materials and
experts from the north. For example, the first appearance
of heritage interpretation in Latin America may have been
in the 1960s when the US Peace Corps, a US government
development agency, produced the first interpretive pro-
grams in the Galapagos Islands, Ecuador (also among the
first World Heritage Sites named in 1978). Later books
written principally by Americans arrived, which, although
they fertilised the germination of interpretation in Latin
Anmerica, were definitely of northern origin.

Throughout the 1980s and 1990s interpretation publica-
tions began to pop up in different countries such as Mex-
ico, Costa Rica, Argentina, and across the ocean in Spain,
with the very first Latin American book on interpretation
published in 1992 by Jorge Morales and the United Na-
tions in Chile. That same year, Sam Ham published his
highly influential book in Spanish, Environmental Inter-
pretation. But most remained isolated and often unknown
until the field began to consolidate somewhat in the 2000s,
when they were rediscovered. As well, in 1991, the first
university degree program in environmental interpretation

started at the University of Costa Rica.

But in 2017, a rapid increase in native material began
to occur in Latin America, starting with the publication
of Compartiendo el Tesoro: Metodologia para Divulgar
la Arqueologia (Sharing the Treasure: A Methodology
for Interpreting Archeology by Dr. Antonieta Jiménez of
Mexico) followed quickly in 2018 by Interpretacion del
Patrimonio Cultural: Pasos hacia una divulgacion sig-
nificativa en México (Cultural Heritage Interpretation:
Steps toward meaning interpretation in Mexico), edited
by Manuel Gandara and Antonieta Jiménez. Aside from
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The meeting in Los Cabos, Mexico, gave birth to one of the most important
collaboration in Latin American interpretation history. Dr. Sam Ham (left), one
of the field’s leaders and a long-time Latin American veteran, attended the
meeting.

these books, a variety of new connections among Latin
American interpreters took root, not the least of which was
due to the international conference of the American-based
National Association for Interpretation in Los Cabos, Mex-
ico, in 2017 that united specialists in Mexico and Costa
Rica. That encounter unleashed a new era of rapid growth

in interpretation in Latin America.

The very first activity to emerge from the Los Cabos
conference was the launch of a Spanish interpretation
webinar series, during which Latin American specialists
in interpretation and related fields offered paid interactive
opportunities for people from throughout Latin America
and Spain. Its scholarship program aimed to reach inter-
preters throughout Latin America, reassuring them that

they were not alone.

Shortly thereafter, interpreters from universities,
non-profits, government agencies, and private companies
in Mexico, Costa Rica, Colombia, Peru, and Guatemala or-
ganised the I Latin American Congress for Heritage Inter-
pretation in October 2018. The event took place on phys-
ical campuses in five countries, with over 50 presenters,
and was transmitted via the Internet to 1,800 people from
20 countries. The Colegio de Michoacan, a postgraduate
social science University and co-organiser in Mexico, will
soon publish an edited book of referred congress papers in
early 2023.

The Congress connected people for the first time across
the region and endowed the nascent field with new en-
ergy. That energy was soon manifested as the Mexican
Association for Heritage Interpreters in 2020 and then
the creation of Mérope: The Magazine of the Center for

Tourism, Recreation, and Heritage Interpretation Studies



in Argentina. That same year, with the help of OpEPA,
a national outdoor education NGO, the Colombian Na-
tional Parks Service spread the participatory interpretive
framework methodology across its system. The following
year, that energy pooled in Costa Rica as Esencia de la
Interpretacion del Patrimonio. Vision holistica para ex-
perimentar y conservar el patrimonio natural y cultural
de América Latina (Essence of Heritage Interpretation:
Holistic Vision to Experience and Conserve the Natural
and Cultural Heritage of Latin America), published by
the University of Distance Learning Press, the very first
college textbook about heritage interpretation produced by
and for Latin Americans.

As an encore to the 2018 Congress, the organisers in
2021 planned the Latin American Heritage Interpretation
Assessment, which started in 2022 in Costa Rica with
funding from the University of Costa Rica. Its methodolo-
gy will then be adapted in other Latin American countries.

In 2023, aside from the Congress book, the Guia de
campo para escritores de temas interpretativos (Inter-
pretive Theme Writer's Field Guide) will be published
cooperatively by the Mexican Association, the PUP Global
Heritage Consortium, and a northern interpretation asso-
ciation, written for Iberoamerican interpreters across the

Spanish- and Portuguese-speaking world.

The back and front covers of the first university textbook on heritage interpretation
produced by and for Latin Americans in 2021.
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La interpretacion
del patrimonio
esta emergiendo
en Ameérica Latina

Jon Kohl

PUP Global Heritage Consortium
Universidad de Costa Rica

Costa Rica

Como en diversos campos, la interpretacion del patri-
monio latinoamericana crecio con la llegada de materiales
escritos y expertos provenientes del norte. Por ejemplo, la
primera aparicion de la interpretacion del patrimonio en
América Latina podria haber sido en la década de 1960,
cuando el Cuerpo de Paz de Estados Unidos, una agencia
de desarrollo del gobierno estadounidense, produjo los
primeros programas interpretativos en las Islas Galapagos,
Ecuador (que también se encuentra entre los primeros
sitios del Patrimonio Mundial nombrado en 1978). Pos-
teriormente llegaron libros escritos principalmente por
norteamericanos, que, si bien abonaron la germinacion de
la interpretacion en América Latina, sus origenes definiti-

vamente fueron del norte.

A lo largo de las décadas de los 80s y 90s, empezaron a
surgir publicaciones de interpretacion en diferentes paises
como México, Costa Rica, Argentina y del otro lado del
océano en Espaia, con el primer libro latinoamericano
sobre interpretacion publicado en 1992 por Jorge Morales
y las Naciones Unidas en Chile, el mismo afio que salio
publicado el muy influyente libro Interpretacion Ambien-
tal por Sam Ham. Pero la mayoria de ellos permanecieron
aislados y a menudo desconocidos hasta que el campo
comenzd a consolidarse un poco mas en la década de los
2.000, cuando fueron redescubiertos. Por otra parte, en
1991 se puso en marcha la primera carrera universitaria de

interpretacion ambiental en la Universidad de Costa Rica.

Pero en el 2017 se empez6 a producir un rapido in-
cremento del material originario de América Latina, a
partir de la publicacion de Compartiendo el Tesoro:
Metodologia para Divulgar la Arqueologia por la Dra.
Antonieta Jiménez seguido rapidamente en 2018 por /n-

terpretacion del Patrimonio Cultural: Pasos hacia una
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interpretacion significativa en México editado por Manuel
Gandara y Antonieta Jiménez. Ademas de estos libros,
se han establecido una seria de nuevas conexiones entre
los intérpretes latinoamericanos, sobre todo gracias a la
conferencia internacional de la Asociacion Nacional de
Interpretacion, con sede en Estados Unidos, celebrada en
Los Cabos, México en 2017, que reunio a especialistas de
Meéxico y Costa Rica. Ese encuentro desencadeno una nue-
va era de rapido crecimiento de interpretacién en América

Latina.

La primera actividad que surgié de la conferencia de
Los Cabos fue el lanzamiento de una serie de seminarios
web sobre interpretacion en espafiol en los que especial-
istas latinoamericanos en interpretacion y campos afines
ofrecieron oportunidades pagadas para interactuar con per-
sonas de toda América Latina y Espana. Con el programa
de becas, se tenia el objetivo de llegar a los intérpretes de
cualquier rincén de América Latina, afirmando que, efecti-

vamente, no estaban solos.

Poco después, intérpretes de universidades, organiza-
ciones sin fines de lucro, organismos gubernamentales y
empresas privadas de México, Costa Rica, Colombia, Perti
y Guatemala organizaron el I Congreso Latinoamericano
de Interpretacion del Patrimonio en octubre de 2018. El
evento se realizd en campus fisicos de cinco paises, con
mas de 50 ponentes, y se transmitié por Internet a 1800
personas de 20 paises. El Colegio de Michoacan, univer-
sidad de posgrados en ciencias sociales y coordinador en
Meéxico, publicard proximamente un libro editado con las
ponencias arbitradas del Congreso a principios del 2023.

El Congreso conectd por primera vez a personas de toda
la region y doto al naciente campo de una nueva energia.
Esa energia pronto se manifestd como la Asociacion Mex-
icana de Interpretes del Patrimonio en 2020, y luego la
creacion de Mérope: La Revista del Centro de Estudios
de Turismo, Recreacion e Interpretacion del Patrimonio
en Argentina. Ese mismo afio, con la ayuda de OpEPA,
una ONG nacional de educacion al aire libre, el Servicio
de Parques Nacionales Naturales de Colombia impulso
a nivel nacional la metodologia del marco interpretativo
participativo. Al afio siguiente esa energia se uni6 en Costa
Rica como Esencia de la Interpretacion del Patrimonio:
Vision holistica para experimentar y conservar el patri-
monio natural y cultural de América Latina publicado por

la Universidad Estatal a Distancia, el primer libro de texto
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The logo for the PUP-NAI
Spanish interpretation
webinar series

The poster for the 2018

Heritage Interpretation

universitario sobre interpretacion del patrimonio producido

por y para latinoamericanos.

Como un complemento del Congreso del 2018, los
organizadores planificaron en 2021 el Diagnostico Latino-
americano de la Interpretacion del Patrimonio que comen-
z6 en 2022 en Costa Rica con la financiacion de la Univer-
sidad de Costa Rica. Su metodologia se adaptara después

en otros paises latinoamericanos.

En el 2023, ademas del libro del Congreso, se publicara
la Guia de campo para escritores de temas interpretativos
en colaboracion con la Asociaciéon Mexicana, el Consor-
cio PUP para el Patrimonio Mundial y una asociacion de
interpretacion del norte, escrita para los intérpretes iber-
oamericanos del mundo hispano y lusoparlante. whipic
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05. Europe

Flowers and
Soup

Valya Stergioti
Training Coordinator,
European Association of Heritage Interpretation

On 14 October 2022, two young women entered the
National Gallery in London, stood in front of Vincent Van
Gogh’s Golden Flowers, a masterpiece painting, and threw
tomato soup over it. They explained that their act was a pro-
test against people’s inaction and indifference towards the
use of fossil fuels. Later, they claimed that they were aware
of the protective glass covering the painting, and thus knew
that their act would shock people without actually harming
Van Gogh'’s original. Their protest was based on the argu-
ment that people today care more about art than they care
about the climate crisis, which is irrational, since art (and
even humans) will no longer exist on a depleted, hostile
planet Earth. Nature, they say, should come first.

As a citizen who enjoys both art and the environment,
this story drew my attention. And as an interpretive trainer
and planner, I started comparing this protest and its intended
result and heritage interpretation’s principles. Obviously,

Heritage Interpretation World

to present this as an either-or situation, is against what we
try to achieve in interpretation. Why should art be seen as
a rival of people’s attention, instead of using it as a source
of inspiration, and even provocation, for stewardship of all
heritage?

In the days following this incident, many people took a
stance. Some described the activists as ignorant youngsters
whilst others claimed they couldn’t understand how en-
dangering a world-acclaimed work of art would help the
environment. Finally, there were those who defended their
act, as a way to shock the public into active citizenship and
environmental awareness. And this is where I see common
ground with heritage interpretation. Interpreters also have
the chance to awaken people towards active citizenship and
heritage stewardship. In their sites, they reveal how heritage
phenomena are part of a bigger picture. Going back to Van
Gogh’s work, one could talk about beauty in nature, and
humility and equality since values (such as beauty) can be
found even in a phenomenon as simple and common as the
sunflower. By interpreting the sunflower’s details an audi-
ence can see all stages of its life, talk about our own lives
and the transition of time between birth and death. Further-
more, by explaining the circumstances behind Van Gogh's
work, one could more deeply appreciate friendship, and
how important it is to care about others — given that Van
Gogh had made this painting to decorate his guest room be-
fore the visit of his friend Paul Gauguin.

Activists from Just Stop Oil threw tomato soup over Vincent van Gogh's Sunflowers at the National Gallery, UK.
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Arles, France

To connect this painting to human values, such as beauty,
equality, wellbeing, creativity, friendship, or to universal
concepts such as life, death, time, humility, and even nature,
opens a door in our visitors’ minds and hearts. It invites
them down a path where they will most probably find their
own meaning for these phenomena. And by making this
personal connection, they will gradually feel responsible not
just for painting, but also for the meanings ascribed to it. In
other words, thanks to heritage interpretation, people would
leave the National Gallery admiring Van Gogh’s masterful
skills, but also feeling co-responsible for what the painting

stands for.

Furthermore, by using other interpretive tools, such as
open-ended questions, interpreters can spark dialogue be-
tween participants. By comparing Van Gogh’s times with
those of the present, one could wonder what we see today in
and around Arles, France that could inspire an artist to de-
pict beauty. Is nature as intact as it used to be? Or we could
consider what would be our own favourite natural element,
from our own environment, and how to save it for future
generations: would it still be flowers? And how could we act

in our everyday lives to help its conservation?

Choosing dialogue over monologue, and encouraging
meaning making, rather than transmitting one didactic mes-
sage, lies at the heart of developing active citizens: People
who can think for themselves how to act as stewards for
natural and cultural heritage, instead of following a line of
conduct enforced on them.
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Then, there might come a day, where we will no longer
need tomato soup in order to reflect deeper meanings, and to
turn our environmental concerns into actions, while still ad-

miring the skilful brush strokes of Van Gogh’s Sunflowers.

NouAoudLa pe
couTta

Valya Stergioti
Training Coordinator
European Association of Heritage Interpretation

>tg 14 OxtwPpiov 2022, oty EOvikn ivaxoOnkn tov
Aovdivov, 00 veapég yuvaikeg oTdBnKay UMPooTd oTa
aptotovpynuatika XpvoavOepa’ tov Vincent Van Gogh
Ko TETagav TOHATOCOLTIA GTOV TEVAKA.

210X06 TOVG, eimay, NTav va dtapaptupndodv evavtia
otnv adtagopia kat anpagia wg MPoOg TN XPNHoN Twv
OPUKTWY Kawoipwy. Apydtepa, LoxvpioTnkay otL yvapilay
WG £va TPOOTATEVTIKO TLAL KAAVTITE TOV Tivaka, Kt
emopévws 6Tt 1 Tpakn touvg Ba cdkape TO KOO, XWPIG
woTO00 va Béoel o kivduvo To 1810 TO £pyo.

H Stapaptvupia tovg factlotav oto emyxeipnpa
OTL ofjpepa ot avBpwmot votalovtal TePLocOTEPO yia
™V Téxvn am’ O,Tt yla TNV KALATIKY Kpion — mpaypa
napaloyo, agov n téxvn (kat ot dvBpwmot) dev Ba

vrapyovv mAéov ae pia vrepegavtinuévn, exOpwr In. H



QOO TIPETEL VL EXEL, €AY, TPOTEPAUOTNTAL

Enedn ayanw tnv téxvn alld kat to meptBailov,
avTi 1) wtopia pov kivnoe To evlagépov. g eldikr otV
ePUNVEIQ PLOIKNG Kat TTOMTIOTIKNG KANPOVOULEG, [e HLAG
dpxoa va oLYKpivew auth Ty TIpd&n Stapaptupiag, pe Tig
apxég TNG eppnvelag.

ITpogavage, TéTolot avtaywviopoi épxovtat oe avtibeon
HE TOUG GTOXOVG TG epunveiag. Avti va Bewpolpe OTL 1
TéXVN KAEBeL TNV TIpoooXT| TOL KOLVOY, TipooTadovLe [1EoW
AUTHG VA EUTTVEVCOVE, AKOUN Kat va Tipo(o)kaléoovpe
TO KOO va avaldPet Ty TpooTacia g ¢HONG Kat Tov
TIOALTIOUOD HOG.

Tig enopeveg pépeg, ToAoi Nrav ekeivol Tov eEéppacav
amoyn yta to ovufav. Kamotot meptéypayav tig
akTiBioTpleg wg ‘avideeg veapéc, evw dAAot amopodoav
nws Oa PonBnoet o epParov o va Bécovpe oe kivouvo
£va TAYKOOPIWG avayvwplopévo épyo téxvng. Télog,
VTIPXAV KL EKEIVOL TIOV TIpAV TO UEPOG TOVG, BewpwvTag
OTL GOKAPOVTAG TOVG avBpWTOVG €XovpE TTEPLOTOTEPEG
TOAVOTNTEG VA TOVG PETATPEYOUHE O EVEPYOVG TIOAITEG
nov votdfovtal yla to meptpariov. Anlady, avtd mov
TPooTIaBovE Va TIETUXOVHE (e TNV eppnVveia.

Ot etdikol ¢ gpunveiag éxovv Tnv gvkatpia va
APLTIVIIOOVY TOV KOOWO Vo avakdPet fia evepyr 0T
TPOG TNV Kovwvia Kol TV kKAnpovoud tov. Me tov tpomno
TOVG AMOKAADTITOVY TIWG 1) KAPOVOULA avTr| amoTehel
TURHA LG EVPVTEPNG ELKOVAG. XTNV TPAYUATIKOTNTA,
TIG TIEPLOCOTEPEG POPEG VTTAPXOVY ATIELPOL TPOTIOL Va

To meTOXeL Kaveig avtd. Tia mapadetypa, 610 £épyo TOL

Vincent van Gogh, Sunflowers

Kepoyabewio
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Van Gogh, 8a propovoay va (Afoovy yio TNy opop@Ld
NG PUONG, TNV TATELVOPPOCVVN KAl TNV LOOTNTA APOoD
KATL TO0O amAo kat ouvnOiopévo, Onwg Ta xpuvoavOepua,
UTTOPOVYV VAL AVTIKATOTITPIoOVV adieg OTwG 1 OLOp@LA.

'H, emdecvdovtag ta otddia g {wrig Tov AovAovdiod
oL amewkovifovtat aTov mivaka, va avagepBoiv otn Sk
pag Cwn kat T petdfact Tov Xpdvov peTakd TG yévvag
Kat Tov Bavdatov. Emmiéov, efnywvrtag 0Tt o {wypdgog
¢@tiage TOV oLYKEKPLUEVO THiVaKA yia va SLaKOOWUNoEL
10 Swpdtio 6mov Ba glofevoloe tov @ilo tov Paul
Gauguin, va (Aot yio TV @uhio Kat To TG0 ONUAVTIKO
eivat va volalopaoTe yia tovg aAloug.

Zuvdtovtag tov Tivaka pe afieq Onwg n opopeLd, N
0oTNTA, TO €V {NV, 1 SnuLoLPYIKOTNTA KAt 1| @LAia, 1) e
OLKOVUEVIKEG éVVOleg, OTIwG 1 {wr}, 0 Bavatog, o Xpovog,
1 TATEWVOTNTA KL 1] V0T, avoiyet €va Tapdbuvpo 010
vou kal TNV Kapdid Twv entokentwv. Tovg mpookalel va
Bpovv Ti vonpa éxet ya Tovg iStovg avtdg o mivakag. Kat
ovvdmtovtag pia Tpocwmikn oOVOEOT pe avtov, otadtakd
Ba voiwoovv vevBuvol, OxL LOVO Yl ToV Trivaica aAAd Ko
yla Tig agieg kat TIG £VVoLEG TTOV aUTOG avTIKATOTTPIlEL.

Me dAla Aoyia, Xdpn OTNY eppnVeia, Ol EMOKETTES
gevyovtag and tnv EOvikn IIivakoBnkn Ba éxovv
ektipnoet n de§lotnta tov Van Gogh, ahld Ba éxovv
AVAKAADYEL Kt TO VONUA TG TEXVNG TOV.

E&dANov, aAha epyaleia Tng eppnveiag, OTwG ot avorytég
EPWTNOELG, UTOopOLV Vo Tupodotrioovv Stdhoyo avapeoa
OTOVG EMOKENTEG. ZuykpivovTag Tny emoy} Tov Van Gogh
pe To Tapdv, unopel kamotog v avapwtnOel ti Oa eméleye
onuepa o {wypdgog and v Arles kat ta epixwpd g,
Yl va amelkovioel TNV ‘opop@Ld. Yrndapyet dpaye akdun
KATIOL0 KOUUATL AoTANG @vongG Evallaktikd, prmopovpe
va avapwtnBovue oo Ba frav to ko pag ayamnuévo
QULOLKO OTOLXElO, ATO TO Olkelo pag epIBAAloY, Kat Twg
UTTOPOVKE VaL TO SLAPUAGEOLE YLaL TIG ETTOUEVES YEVIEG.

Ortav evBappvvoupe To koo pag va ouvdedei pe Tov
O1kO TOL TPOTO e TNV KANPOVOULA HagG, OTAY KAVOUE
Stdloyo avti yta povohroyo ki 6tav dev mpoomaboiue
va mepdoovpe SIOAKTIKA UnvopaTa, EXOVpHe GTAOEL
otV ovoia NG dnpovpyiag evepywv MOATWYV: eKeivwy
ToL anmo@acilovy HovoL Tovg TG va Spacovy yla va
TPOOTATEDCOVY TN PUOIKT KAl TOALTIOTIKY] KANpOvouLd,
Xwpig va xpetdfovtal Kavoveg CUUTEPLPOPAS TTOV TOVG
éxouv emiPAnOet.

Mropei, tote, va €pet i otrypr} ov Ba Bowvpdlovpe ta
XpvoavOepa tov Van Gogh, Ba avakoylopaote tig agieg g
KOWwviag pag, kau Ba petatpénovpie Ty mepPAANOVTIKT pHag
avnovyia oe Tpagn, Xwpig covma. whipic
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06. North America
In recent years, public interpretation of archaeological

Arch aeo I ogy a n d and cultural heritage sites has come to be recognised as
c u It u r a I H e r it a g e an essential component within management schemes sur-

rounding the conservation and protection of cultural her-

I nte rp retati 0 n a n d itage sites and resources worldwide. In the United States,

the development of resource protection legislation and cul-

P rese nt atio n i n tural resource management (CRM) strategies in the 1960s

and 1970s, and the resultant very rapid accumulation of

N 0 rt h A m e ri c a y archaeological and historical site information and collected

artifacts, led to concerns for inclusiveness and sensitivity

M ajor Trends to the heritage values of multidimensional communities

and constituent stakeholders.

John H. Jameson

ICOMOS ICIP By the late 1980s, many cultural heritage specialists in

U.S. National Park Service, Retired North America were addressing the contemporary context
of their research as part of a growing practical and ethical
awareness. Following trends in the United States, the 1988
passage of the Canadian Multiculturalism Act (Loi sur
le Multiculturalisme Canadien) aimed to preserve and
enhance cultural diversity, i.e., multiculturalism, in Can-
ada. The 1990s saw the emergence of greater energy and
funding devoted to the public interface of archaeology as
the professional community became aware that intellec-
tual introversion was no longer acceptable and that more
attention should be paid to the mechanisms, programs,
and standards of public presentation. In the face of an

An archeologist in the field ©shutterstock
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increasing public interest and demand for information,
archaeologists and their cultural heritage colleagues began
to collaborate more actively to devise effective strategies
for public presentation and interpretation. Until the 1990s,
publications on public presentation and interpretation
strategies and standards were rare and largely obscured in
isolated accounts and academic grey literature.

s>

By 2005, traditional definitions for the terms “heritage,
‘historic”, “archaeological,” and “scientific” were chang-
ing to incorporate intangibles such as aesthetic, artistic,
spiritual, emotional, and other values stemming from
introspection and reflection. An expansion and broaden-
ing of the content of “archaeological knowledge,” a term
increasingly subsumed in professional practice parlance
under the more general category of “cultural heritage,”
to be more inclusive and less authoritative, has emerged,
broadening the definition and meaning of “expert.” An
important result has been the emergence of the interpre-
tive narrative approach in archaeological and cultural
heritage interpretation, where heritage specialists actively
participate in structuring a compelling story instead of just
presenting sets of derived information. The narrative is
used as a vehicle for understanding and communicating,
a sharing as well as an imparting of cultural heritage val-
ues within the interpretation process. This trend is having
profound ramifications for definitions of significance in
heritage management deliberations and what is ultimately
classified, conserved, maintained, and interpreted. It has
changed the roles we play and the values we present in
historic preservation and education. It affects our strategies

Heritage Interpretation World

©shutterstock

for conducting research and the public’s interpretation of
that research. The challenge for heritage managers, archae-
ologists, cultural historians, and other resource stewards is
to educate ourselves on the requisite knowledge, skills, and
abilities to deal with these developments.

Paramount for professional educators and interpreters is
ensuring that their audiences connect with and understand
cultural heritage values, those tangibles and intangibles
that define what is important to people. They strive in
these endeavours to develop more holistic interpretations
in which the values of sustainable environment and herit-
age are inextricably linked. They also recognise that multi-
disciplinary, inclusive, and community-engaged approach-
es are the most effective. Heritage sites are no longer
limited to great iconic monuments and places but include
millions of places of importance to sectors of society that
were once invisible or intentionally ignored. These un-
der-recorded sites can play an important role in fostering
peaceful multicultural societies, maintaining communal or
ethnic identities, and serving as the indispensable theatre
in which the ancient traditions that make each culture a
unique treasure are performed periodically, even daily.
The values of these previously ignored and heretofore
low-priority sites and features are often not readily obvi-
ous in the material fabric or surrounding geography, but
today it is imperative that they be identified and require a
narrative for the fullness of their meaning to be properly
conveyed to local communities, site visitors, and the public
at large. This is accomplished through processes of public
interpretation, presentation, and education. whipic
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UNESCO WHIPIC
Roundtable Dialogue
on Bridging the

Gap between
Conservation and
Development

Jakhongir Khaydarov
Head of Office, UNDP Cyprus

Gamini Wijesuriya
Special Advisor to the
Director-General of ICCROM

Tim Badman

Head of Heritage,
Culture and Youth, IUCN

Mario Santana Quintero

ICOMOS Secretary General,
Professor at Carleton University
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There have been ongoing discussions about finding the
correct balance between conservation and development
through sustainable development, community participation,
and various forms of partnerships and multinational
collaboration. It is a difficult, however meaningful, journey to
embrace all stakeholders and contribute to the harmonious
value of World Heritage sites.

Accordingly, the Centre invited four experts who have
served in international organisations that work with World
Heritage sites to hear about the role of heritage in these
sites, what causes the gap between conservation and
development, and finally how we can achieve cooperation
through inclusive heritage interpretation and presentation.
The expert dialogue was summarised and edited for clarity
and style.

Full video on

abedgam JidIH

What is the role of
heritage in
your organisation?

Gamini Wijesuriya, ICCROM

I have been invited to represent ICCROM, or the International
Centre for the Study of the Preservation and Restoration of Cultur-
al Property, based in Rome, which is one of the advisory bodies to
the World Heritage Committee.

32035191NYSe

Shared Heritage of Cyprus, Famagusta City Walls



ICCROM, created by UNESCO in 1956 in the aftermath of
World War II, has a mandate to promote the conservation of cul-
tural property worldwide. It is an intergovernmental organisation
with 137 member states that implements its mandates through
training, information, research, advocacy and cooperation.

The cultural heritage of Cyprus has evolved from the diverse
and rich cultures and civilisations that have populated the island
throughout its history. The island of Cyprus has been de facto
divided into two parts since 1974, where we have the Republic of
Cyprus, the Greek Cypriot community, as a member of the Euro-
pean Union, and a Turkish Cypriot community, the authorities in
the northern part of Cyprus, which are not recognised.

Cyprus joined the European Union in 2004. UNDP in Cyprus
started implementing projects and initiatives with funding from
the European Union to support peace and confidence-building
process on the island.

For us, heritage has become a means and a tool to promote
peace and confidence between the two major communities, the
Greek and Turkish Cypriots. Since 2010, the UNDP and the Eu-
ropean Commission have been assisting the process through the
so-called Technical Committee on Cultural Heritage. The focus is
to preserve the island’s cultural heritage. Regardless of political
differences, the culture has become united, and heritage has be-

come a uniting platform for Cypriots.

The International Council on Monuments and Sites is a
non-governmental, non -profit international organisation and has
been a partner to UNESCO and its Member States for numerous
projects and initiatives. Over the past 50 years, ICOMOS has
been a pillar in the implementation of the World Heritage Con-
vention. ICOMOS assists in developing and engaging reflections
about today’s global challenges to build a more robust and resil-

ient cultural sector.

We promote inclusion, equity, and diversity. I think that the
development of our cities and built environment is something
that we cannot prevent, but we can facilitate because cultural
heritage, historic buildings, and resources contribute to that built

environment.

Heritage Interpretation People

The International Union for Conservation of Nature (IUCN) is
the world's oldest and largest global network focused on nature
conservation. But we are also centrally engaged to achieve sus-
tainable development. Our vision is a just world that values and
conserves nature. So we see nature as part of what society as a
whole needs to consider and include in its future. The priorities
are twofold. One is that we have the core job as the advisory
body, complementing [COMOS and ICCROM, but with our fo-
cus on natural World Heritage sites to secure their identification,
protection, and conservation. We also have come to see World
Heritage and the Convention as beacons for advancing place-
based approaches that link nature to culture and people, especial-
ly through the World Heritage Leadership programme. Heritage
is central to every distinct and diverse place on the planet. It is
a way to tell the complete story or the linked set of stories that
bring together everything that's significant about a place, embrac-
ing geodiversity, deep time, biodiversity, nature, habitats, and

species, but also cultural diversity.

What causes the gap
hetween conservation and
development?

And how can we
achieve comprehensive
cooperation through
heritage interpretation?

Two decades ago, development was considered a threat and,
therefore, an enemy of heritage. The development sector was of
the view that the heritage sector was a hindrance to development.
This was the reason for creating a gap between conservation and
development.

In 2008, when the advisory bodies collectively developed the
third Periodic Reporting questionnaire, we collected from IC-
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Old Town of Galle and its Fortifications, after Heritage Impact Assessment

CROM, IUCN, and ICOMOS a list of threats to heritage. After
long discussions, we considered, “Well, these can pose threats,
but they are also contributory.” Factors affecting heritage can
have positive as well as negative impacts, so it is important that
heritage processes pay attention to development activities. IC-
CROM endeavours to promote a people-centred approach to the
conservation and management of heritage. This entails placing
people at the heart of the heritage discourse, based on the convic-
tion that heritage has a role to play in the lives of people.

We are now moving from development to a sustainable devel-
opment paradigm. Sustainable development policies adopted by
the World Heritage Committee can be a tool to assess the diverse
benefits that can be derived from heritage management processes.
Assessing and sharing them among stakeholders is another way
to bridge the gap between conservation and development. Indeed,
ICCROM is doing a lot of work in its training programs, and sus-
tainable development was introduced in the late 90s and also into
a number of training programs. The current Director General of
ICCROM is of the view that cultural heritage management is the
rock on which sustainable development can prosper.

Because interpretation is a site-specific venture, we could in-
terpret the particular stories for that particular site. Yet, in fact, [
think that interpretation can help by building trust among the de-

Heritage Impact Assessment Report on Old
Town of Galle and its Fortifications
(Sri Lanka Ports Authority)
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velopers and the people. I can give one example. We had a World
Heritage site in which there was a big proposed port development
by the government and UNESCO was questioning it (the Old
Town of Galle and its Fortifications in Sri Lanka). The impact as-
sessment suggested that “Yes, this development is necessary for
the people of that area.” But there was a question about big cruise
ships being brought to the site. The conclusion was that, yes, they
can go ahead with a smaller development, and that development
is necessary for the people. I think if we can interpret the par-
ticular site, it will build a lot of confidence among developers as
well as people. People will realise this heritage needs to be looked
after despite development. On the other hand, development will
take care of the livelihoods of the people. Interpretation can
help explain the benefits of development at that particular site.
And more importantly, we need to engage developers from the
beginning. We need to bring them in from the beginning, not at
the end, and in the process of assessing impacts. If we can go for-
ward in these directions, I think that interpretation can help build
trust among the developer and the general public and help bridge
the gap between conservation and development.

Cultural heritage in developing nations is a big part of eco-
nomic development. Furthermore, the protection and preser-
vation of cultural heritage on the island of Cyprus is a crucial
element of the recovery process. I think what we see as a gap
is that the context between Greek and Turkish Cypriots in
their daily lives is becoming more limited. Culture is playing a
significant role, as inter-cultural dialogue can help prevent con-
flicts and foster reconciliation within and between communities.
It can also be a tool to deliver important social and economic
development both within and outside the EU. UNDP in Cyprus,
the comprehensive cooperation between conservation and de-
velopment, is more of the main focus of our work. First, again,
I'll bring it to the context of Cyprus as a post-conflict country.
The importance of access to heritage and the link between
conservation and development is becoming very, very critical.
What makes the Cyprus model exemplary is that the Greek
Cypriot and Turkish Cypriot leadership created a bicommunal
Technical Committee on Cultural Heritage. It has become a
very good forum to discuss, interpret heritage, and then focus
on the conservation and link it to development. The issue was
that it was not a legal entity. UNDP in particular stepped in as a
natural platform. We provided the implementation mechanism,
employed contractors, handled legal matters, and fostered dia-
logue. With the broader mandate of UNDP, we were also able
to break down the gender element and promote the engagement



Orounta mosque, where the Greek Cypriot and the Turkish Cypriot met after several years

of youth. The role of local communities was very important.
Usually decision-makers live in centralised locations, such as
the capitals or other regional headquarters, while beneficiaries
and stakeholders live in the local area or near heritage sites.
UNDP brought their voices to the table by engaging the local
community. Heritage is becoming an increasingly important
element of EU foreign policy, as the basis for an intercultural
dialogue that can help prevent conflicts and foster reconciliation
between communities. We are very thankful to the European
Union and European Commission for providing funding and
expertise.

I think this forum is very important because it is the first
time that UNDP has participated here as a panel, and I already
learned about so many cooperation channels we need to link
to and learn from. I like the point about Heritage Impact As-
sessments. Unfortunately, our actions are reactive and focused
on post-scenarios. Nowadays we have many innovative and
technological tools to apply to heritage so that we do more
preventive work, more prediction, and more analysis, and I
believe it will come with research and cooperation, as we’re
doing now.

Heritage Interpretation People

Mario Santana Quintero, ICOMOS

ICOMOS has recently published guidance for Heritage Impact
Assessment with ICCROM and IUCN for UNESCO. In this doc-
ument we have provided excellent ideas on how to conduct assess-
ments that could bridge the gap between the need for development
and good conservation practices. As the guidance indicates, World
Heritage sites have been facing increasing pressure from various
forms of development in recent years, including urbanisation,
tourism, infrastructure (for example, dams, roads, power plants),
and other major interventions. This is confirmed by monitoring re-
ports conducted by UNESCO and the advisory body to the World
Heritage Committee. The guidance also describes how impact
assessments can actually help identify better projects that provide
more benefits in the long term, satisfying both conservation and
development needs.

Furthermore, in my opinion, the gap is also caused by igno-
rance about the existence of historic places due to the lack of
comprehensive heritage inventories. Therefore, it is of paramount
importance that these types of inventories be conducted by au-
thorities at the municipality, city, regional, and country levels,
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and that they be conducted urgently, in particular in emerging
economies and low-income countries. Also, COVID-19, the bi-
ohazard that we have all suffered from with the pandemic and
lockdowns worldwide, resulted in partial or total restricted access
to many World Heritage sites. The livelihood of local communi-
ties that depended on these tourism visits has been substantially
affected.

The development of strategies to present World Heritage
properties should take into account that they inherit spatial phe-
nomena and are characterised by location, distribution, and scale.
Frank Matero from the University of Pennsylvania, mentioned
that any consideration of the interpretation display of heritage
sites demands reflection on three specific criteria questions. First,
he asked, “How should we experience a place, especially one that
is fragmented, accreted, and possibly illegible?” Second, he asked,
“How does intervention affect what we see, what we feel, and
what we know?” And finally, he asked, “How can the interpreta-
tion display promote effective and active dialogue about the past
across space and time?” And I think that these three elements are
really important when we try to work on an interpretation and
presentation strategy that could help to narrow the gap.

Nowadays, with the evolution of digital technologies, we are
more connected than ever before. A traditional visit to World

Heritage sites with a trained tour guide is no longer required.

However, with progress comes new challenges. It is essential
to understand that the quality of the information retrieved can be
compromised. The digital information could negatively impact
perceptions about the values of the site and the local community,
whose livelihood depends on the qualities that attract tourists in
the first place. So visitors” experiences should be studied by in-
terdisciplinary groups of heritage professionals who will respect
the significance and integrity of that particular World Heritage
site. While acknowledging the privacy of communities, it is es-
sential to ensure transparency in how digital content is collected
and presented online and how these virtualised representations
will create a solid sense of community and pride. Using digital
technology is an excellent way to enhance visitor experiences
at World Heritage sites and reflect the integrated voices of local

communities.

There are challenges we need to think over to provide a new
platform for good practices. We will need to prepare new guide-
lines on what are the defining essential skills for the multidisci-
plinary experts, putting together interpretation and presentation
strategies. Finally, we need to convince the industry to create
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purpose-built technologies for the interpretation and presentation
of heritage sites in general. The collaboration between heritage
institutions can be instrumental in contributing to the effective
adoption of interpretation approaches that will make the pres-
entation of World Heritage sites more inclusive, equal, and em-
bracing of diversity.

“Why is there a gap?” First, because development agendas
frequently don’t consider conservation. We have developments
that essentially can’t go forward without creating unacceptable
damage. And so we frequently find ourselves in situations that
are conflictual in our reactive monitoring. It’s often too late when
we pick up issues. We need to put our emphasis on different pro-
active ways to address conservation issues. There are the Heritage
Impact Assessments and Environmental Impact Assessments. We
see that as one of the really important techniques to focus on: an-
ticipating issues before they come along, looking at alternatives
and finding solutions before a development is committed and

very far down the tracks and too late to stop sometimes.

“Why do we not engage?” I’ll just put forward two points that
I think are often the root causes of the issues. The first is the ten-
dency to only consider some values. At World Heritage sites, we
tend to guide towards outstanding universal values, but World
Heritage sites have other values, beyond outstanding universal
heritage values. It’s a way to leave communities out of the pic-
ture. A second very frequent issue we see is that heritage sites
tend to be sort of frequently constrained by their boundaries.
World Heritage site managers typically only feel like they’ve got
agency influence and the ability to do things within the limited
boundaries of their heritage site. Sometimes these can be very
small, but many of the development challenges and opportunities
are about the bigger landscape, the bigger place, the bigger sea-

Mountain Gorillas in Virunga National Park, Congo
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scape, and the bigger urban environment where a heritage site is
located. It’s often very difficult to achieve the connection that's
needed between conservation and development outcomes.

I think it's important to say that heritage interpretation is not
a magic cure for the gap we’re talking about. But I think it can
certainly help actively in several different ways. Good heritage
interpretation really is about dialogue. It’s about the meaning of
a place to different audiences and different communities. So sim-
ply embarking on interpretation as an activity opens up the sort
of discussion that heritage needs in a place. Why is this heritage
important? What stories do we want to tell? It is about establish-
ing a narrative or narratives for heritage. Interpretation is about
connections. It ensures we’re focused on communication and out-
reach to make the case for conservation. And in my view, what
we do in conservation often fails because heritage managers and
nature conservationists more generally have very weak skills in
communicating what’s important and engaging people in our
mission. We tend to fall back, giving advice instead of really en-
gaging ourselves more humbly in what places stand for and what
communities want. Interpretation is a place-based approach, and
we know it works. A lot of what we need for proper sustainable

Heritage Interpretation People

development is development that respects the place and respects
the community. So connecting and reconnecting to past stories in
the context of the present day is a crucial way in which we create
the context for sustainable development and good development
choices. Lastly, though the list could go on, I think it’s important
to say that interpretation can create real opportunities that have
direct, social, and sometimes economic value. Interpretation and
placemaking add value to the place itself. Sometimes it can even
create a brand that can certainly contribute to tourism strategies,
making a place more attractive, making it liveable, making it a
place somebody wants to come to for a job or want to set up a
business. And then, of course, some interpretation services them-
selves can be income-generating. But interpretation, as I say, isn’t
the magic solution to everything. It won’t address infrastructure
decisions, it won’t address a lack of skills in education, it won’t
address demographic challenges, it won’t address pollution, en-
vironmental quality, and it won’t address questions of rights and
inclusion on its own. But it can make an important contribution,
and it’s definitely been overlooked as a focus in the World Her-
itage System for a very long time. So in closing this event more
broadly, the focus that WHIPIC is bringing to this issue is some-
thing that’s long overdue and very welcome. whipic
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Reconciliatory
Heritage Interpretation

Inclusive planning bridges society
The case of the Stone Town of Zanzibar

Muhammad Juma
Chief of African Unit, World Heritage Centre
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Stone Town of Zanzibar
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The Stone Town of Zanzibar, a World Heritage site since 2000, is an excellent case to demonstrate
how the reconciliatory interpretation of heritage values (and its presentation) is crucial to develop
and shape balanced spatial planning that bridges and enables society to talk about spatial and
cultural development. It raises awareness of inclusive socioeconomic development and promotes
environmental sustainability as part of sustainable development. With 1.9 million inhabitants (GoZ
2022) and an area of 2,654 km?, the Islands of Zanzibar needed a new vision of urban development
to fully harness the transformative power of urbanisation (UN-Habitat 2014). For that, a National
Spatial Development Strategy (NSDS) that establishes culture as a driver and enabler of sustainable
development (GoZ 2015a) was to be developed. For this purpose, the interpretation of heritage
values was discussed as part of the application of the Historical Urban Landscape (HUL), (UNESCO
2012,2015).

This article shows how this process was important to harmonise conflicting ideas through
reconciliatory interpretation and unlocked spatial and cultural development in the Stone Town of
Zanzibar.

Heritage Interpretation and Urban Conservation
in Zanzibar

Zanzibar, a semi-autonomous province of Tanzania
passed its first legislation concerning the protection
of ancient monuments in 1927 (GoZ 1927). The urban
conservation process, however, started in the 1980s,
with influence from the World Heritage site in Lamu,
Kenya (Ghaidan 1976; Heathcott 2013). As a result, the
Stone Town Conservation and Development Authority
was established in 1985 and a conservation plan was
developed in 1996 (Siravo 1996).

Through the conservation plan, a biased interpre-
tation of heritage values emerged that divided the
Stone Town between the stone-constructed and the
mud-constructed areas. In reality, what society consid-
ered simply a division between the rich and poor (My-

ers 1995) was converted by specialists to be heritage
values. In addition, when the Stone Town of Zanzibar
was inscribed on the World Heritage List in 2000, this
interpretation was endorsed as part of its Outstanding
Universal Value (see map). With that idea, Stone Town
stopped influencing spatial continuity toward its large
urban (buffer zone) area. The main issue was how to
involve society in safeguarding and managing this in-
terpretation.

Biased Interpretation and Consequences on
Spatial Planning

Although the Stone Town of Zanzibar shares similar
trends of development with other towns along the
coast of East Africa, its growth accelerated in the 19th
century when the Sultan of Oman shifted his court
from Muscat to Zanzibar (Freeman-Greenville 1988).
With the support of British and Indian trading partners,
Stone Town expanded its influence (Sheriff 1995). The
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Zanzibar Revolution of 1964 questioned the domi-
nation of Stone Town and the centrality of Zanzibar
Town started to shift toward the Ng'ambo area as a
buffer zone (Sheriff 2010).

The third Master Plan of Zanzibar Town in 1968 en-
dorsed this shift that was further integrated into the
planning system to harmonise the spatial relationship
between Stone Town and Ng'ambo in 1982, through
the fourth Master Plan (GoZ 1982). Over time, Ng'ambo
expanded from 208,571 inhabitants in 1985 to reach
611,000 inhabitants in 2015. Given such growth, the
pressures of densification and built development were
ever-mounting. It was therefore challenging to keep
Ng'ambo as a periphery, with no heritage value as pro-
posed by the conservation plan in 1996 and the inscrip-
tion of the Stone Town on the World Heritage List in
2000. A reconciliatory interpretation of heritage values
was needed to enable these equally historically and
socially important parts of Zanzibar Town to accommo-
date changes.
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New Interpretation within a Historic Urban
Landscape Approach

The idea of the Historic Urban Landscape (HUL) ap-
proach was first introduced in Zanzibar in 2009. During
the discussion, the experts largely discussed the cur-
rent practices of urban conservation that threaten the
continuity of historic towns, which is an essential ele-
ment for their development and sustainability (Choay
1999). They called for change by supporting continuity.

Capitalizing on the debate on HUL and its recom-
mendations, the GoZ prepared the fifth Master Plan,
the Zanzibar Structural Plan (GoZ 2015b). In parallel
with that, a new National Spatial Development Strat-
egy that placed culture as a central element for urban
development was to be developed. In this process,
the heritage values of Ng'ambo (the buffer zone) were
differently interpreted. It was considered as a planning
tool to enhance the social benefit as well as the herit-
age itself. As such, Ng'ambo heritage values that could
be different from the Stone Town were accepted.

Stone Town of Zanzibar
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The new vision of Ng'ambo changed its role from a
periphery of Stone Town with no heritage value to an
area with heritage value. The process toward this rec-
onciliatory interpretation was participatory with local
communities and stakeholders. This involved a val-
ue-based approach associated with pluralistic mean-
ings and human values about their living environment
(Bandarin and Van Oers 2015). The process started
with intensive research and the mapping of both
tangible and intangible values of Ng'ambo. Thematic
workshops were then organised with experts and lo-
cal inhabitants along with two visioning workshops, in
February 2013 and April 2015. On both occasions, the
meetings were convened with inhabitants to explain
the HUL approach and its interpretation (Fig. 1). For
that, it was essential to articulate heritage values that
bridge society to its future and promote inclusive spa-
tial, economic and social development, by introducing
the idea of continuity. This was possible by supporting
good governance, creating a forum for local inhabit-
ants and communities in interpreting heritage values
and finally, developing partnerships between both
local and international to harnessing of the best prac-
tices and lessons learnt.

Shifting toward a reconciliatory interpretation
This article shows how the interpretation of herit-
age values could marginalise and hinder spatial, social,
and economic development. The HUL approach was
instrumental in shifting toward a reconciliatory inter-
pretation and allowed for a new understanding of the
buffer zone to emerge. This interpretation has also
offered possibilities for the local authorities to face the

Heritage Interpretation Good Practices

Meetings were convened
with inhabitants to explain
the HUL approach and its
interpretation.

Fig.1

challenge of addressing development by linking Stone
Town with its larger territory. In fact, the classical ap-
proach of conservation that is based on typologies of
buildings and limits the understanding of heritage and
management hindered a unifying effort to address is-
sues of a buffer zone and its development in Zanzibar
Town. whipic
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Nubian Monuments from Abu Simbel to Philae, Egypt

My World Heritage
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Ministry of Tourism and
Antiquities, Egypt

UNESCO World Heritage Centre. 2022. Nubian Monuments
from Abu Simbel to Philae. https://whc.unesco.org/en/list/88/
maps (accessed 30 November 2022).
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The magnificent site called the Nubian Monuments from Abu Simbel to Philae in the south
of the Aswan governorate was inscribed on the UNESCO World Heritage List in 1979. The
listing actually contains 10 sites: “The temples of Ramesses II in Abu Simbel; Amada; Wadi
Sebua; Kalabsha; Philae; the ancient granite quarries and unfinished obelisk; the Islamic Ceme-
tery; the ruins of the ancient city of Elephantine; the Monastery of St Simeon; and the Old and
Middle Kingdom tombs (Qubbet el-Hawa)”” (WHC 2022). Its sites contain significant evidence
of the Egyptian civilisation through all its periods and stages. It became modern evidence of
international solidarity after the UNESCO international campaign from 1960 to 1980 to save
the monuments of Nubia from submersion by rising waters following the construction of the
Aswan High Dam. This led to the documentation and relocation of a number of the endan-
gered temples out of harm’s way. It was also proof that saving heritage is a shared responsi-
bility and does not conflict with economic development. Moreover, the campaign inspired the

eventual World Heritage Convention.

There are many stakeholders who are very connected with this property: the archaeologists
who are still studying and excavating these sites to reveal more secrets about ancient Egypt
and the Egyptians who see these sites as part of their history. Since half of these sites were
originally located in ancient Nubia, which is now located in southern Egypt and northern
Sudan, these monuments have a special significance for Nubians. The Nubian community is
an integral part of Egyptian society and has contributed to the enrichment of its culture. They
have their own customs, traditions, and languages inherited from their ancestors, and they
have a high sense of pride in their origins and culture. The temples located in the area from
Abu Simbel to Philae are part of their identity and evidence of the Egyptian civilisation’s in-
fluence in ancient Nubia. The significance of these temples is not only related to their ancient
history, but they are also the only parts saved from the areas that hold the memories of their
ancestral home. These places hold memories that older Nubians still tell their grandchildren
about. Additionally, since many members of the local communities living around some of
these sites work in the tourism sector, we can see that the UNESCO campaign not only saved
their cultural heritage but also provided a new source of livelihood for the future.
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Voices were collected from around the Nubian Monuments from Abu Simbel to
Philae. They include local guides, boatmen, a museum owner, archaeologists and
students, who will tell us what heritage means to them.

My whole childhood was spent around the old and middle kingdom tombs, as |
always played there and sneaked into the site at sunset.

[ was born in a house that hosted tourists, and | became a boatman when | was 17
years old, like my father and grandfather. | do not have a background or any idea about
the meaning of a World Heritage site, but | know about the rescue campaign that was
carried out by UNESCO to save the Nubian temples due to the construction of the High
Dam so that these temples would not be submerged.

In Aswan, most of the sites are surrounded by the Nubians, Philae, Abu Simbel, and
Elephantine. They tell of the history of Egypt and are evidence of its greatness. Personally,
these monuments are important to me and to a lot of people who work in the tourism

Bassam Fikery sector. Tourism in Aswan is concentrated on visiting these areas, and tourists come from

© West Aswan, Nag'A-Qubba s less all over the world to see the sites. They become fascinated by them and the greatness of

than a kilometre away from the nobles’ the ancient Egyptian civilisation.
tombs
@ Boatman and owner of a Nubian “To me, the site is my livelihood, my future, and my property.”’

guesthouse
Philae was an important hub in the transfer of religious ideas and concepts
between Egypt and Nubia. It also stood in close intellectual exchange with
other sanctuaries in Egypt. Apart from studying and publishing the hieroglyphic
decoration of Philae, our project explores these interconnections.

I am fascinated by many places and regions in Egypt, but Philae has especially much
to offer to me, as it serves several of my special interests at once: Egyptian religion; cults
and rituals; the hieroglyphic writing system; graffiti in Demotic and Greek; and the history
of the country from the Late Period to Roman times. It has always been known among
travellers as the ‘Pearl of Egypt!

Thanks to the relocation in the 1970s, the Philae Temples are now generally in a fairly

Holger Kockelmann good state of conservation. There is no problem with groundwater penetrating the
© Germany temple walls and damaging the structure. Hence, the Philae temples are embedded in a
@ Professor at Leipzig University; also rather favourable environmental situation.

director of the Philae Temple Text Project Sustainable management of the Philae monuments at present basically means

protecting the monuments and their reliefs from pollution by birds and bats and cleaning
them from time to time where necessary and possible. Of course, it does not ignore the
fact that raising awareness among visitors is an important part of any sustainable site
management.

“To me, the site is a puzzle of texts, images, architecture, and ideas
that never loses its fascination.”
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el-shakour

© Elephantine Island
& Owner of Animalia Museum

Mohammed Hamdy Rabea
Gomaa

© Garb Aswan Village (west of Aswan)
@ General Supervisor of the Antiquities of
Nubia, Nubia Fund Office

44 UNESCOWHIPIC

In my childhood, | didn’t care about the sites, but when | saw tourists come from
all over the world to visit it, while | didn’t feel anything about the importance of the
place, | started to think about it and became very interested in it. Now these sites
represent my love, my passion, and my heritage.

I'm the owner of the Animalia Museum. | started this museum in 2004 for Nubian
heritage, culture, customs and traditions, superstitions, and everything about Nubia.
I studied Egyptology to take the guide exam to get a license to work as a tour guide.

I learned Spanish by myself from books and cassettes to become a Spanish guide.
Two years later, | added the English language to become a multilingual guide.

The rescue campaign saved my own heritage, and it had other advantages too. Before
the campaign, Nubia wasn't that famous. But during that time, all the world started to
talk about it, and the press wrote about it here in Egypt and around the world. So | feel
grateful to UNESCO and Tharwat Okasha, who made this call for saving the Nubian
monuments.

“To me, the site is me.”

My feeling of pride, fascination, and greatness when | worked for the first time in
these temples is an unforgettable memory and feeling that continues until now.

As a specialist in Egyptology, | worked for 20 years in cultural World Heritage sites, in
the rock-cut temples of ancient Nubia, as well as in other sites such as West Aswan.

For me, the existence of 17 temples in this area is evidence of the ancient relationship,
connection, and cooperation between Nubia and Egypt. For Egypt, the sites are historical
evidence of the extension of the Egyptian civilisation beyond Nubia, and they are an
essential part of the history of Egypt and the Egyptian civilisation.

These monuments are a legacy of humanity, and the participation of many countries in
the international campaign of UNESCO to save the Nubian monuments is proof of that.
As aresult of this campaign, Former President Gamal Abdel Nasser gifted some of these
temples to some countries around the world as an appreciation for the great efforts
made by these countries in the rescue process. This campaign is a symbol of humanity
and unity and evidence that heritage is the common property/heritage and legacy of the
whole world.

To preserve these sites, awareness of their importance must be raised. People must
understand the significance of these sites and the fact that they represent their history,
and that they are the legacy of future generations.

The sites must be prepared perfectly in terms of the services provided and the staff
trained to deal with visitors, and the guides must be well-trained to interpret and convey
the information correctly because this will contribute to creating a good image of the
site and providing an unforgettable experience. | also hope that visitors can experience
the living Nubian heritage and get the chance to learn more about the intangible Nubian
heritage when they visit these sites where ancient Nubia existed.

“To me, the site is an inheritance from my ancestors for my children,
my grandchildren, and future generations.”



Understanding your heritage is like having a superpower. Every visit to the sites
could pause the whole world around me. | could spend hours only staring at the
historical miracles that impress the world every single day.

I've fallen in love with the Aswan historical sites; specifically, I'm from Abu Simbel, and
my relatives are the guardians of the Abu Simbel temple, which made me more attached
to the rescue history.

From my point of view, the site is one of Aswan's important attractions. Aside from the
beautiful location, unique weather, and beautiful landscape, these two valuable temples
make it a very strong tourist attraction.

As a Nubian from the local community who is currently living abroad, every time |

Nourhan M. Eldemerdash introduce myself, | mention my hometown and how it led me to my dream career. In
©  Aswan, Nubia every tour | guide to the site, | bloom the second | step inside and in every scene on the
& Tour guide in Cairo, currently studying massive walls, | see my great ancestors. To me, it's home.

K Folk Arts abroad ) ) . : . . . )
Orean FORCATEs abroa At university, | studied the ancient history of the sites, the hieroglyphic texts on

their columns, the descriptions of the historical drawings on the walls and every single
meaning behind it. | felt like | had superpowers, like the ability to see every single page
of history right in front of my eyes. Since that time, every visit to the sites could pause
the whole world around me. | could spend hours just staring at the historical miracles that
impress the world every single day.

“To me, the site is my identity."

The new island was called ‘ay gi jilika, not Agilika as people pronounce it now. It is a
Nubian word that means ‘remember me!

Ilived all my life here, and my home is a few meters from the Philae temple.
After the building of the Aswan Dam, the temple was submerged for almost the whole year.
One of my favourite memories is that | witnessed the relocation of the Philae temple.
| saw how they installed twin rows of steel sheets around the island, and by using a
pressure system, they put a mix of sand and water between the two rows, which was
transferred by pipes from the Shallal to the old island. They used water pumps to drain
Philae, and after that, they removed the mud and silt from the temple. By the way, my
two brothers and other relatives worked there to remove the silt from the temple.

Ramadan Wahby Then they numbered the stones and transferred them to Elshalal, after which they
© Heisa Island, about 300m from Philae paved and flattened the new location because the new island was higher and to make it
& Boatman exactly like the original island. They then reassembled the temple at its current location.

The new island was called ‘ay gijilika, not Agilika as people pronounce it now. Itis a
Nubian word that means ‘remember me!

In earlier times, when Philae was flooded, the visit was done by boat. My father used
to take the people by boat to visit the temple. It was very beautiful and fascinating for
me to visit the temple by boat, but the water wasn't good for the temple. Because of the
building of the dam, it was submerged almost the whole year. Philae and other temples
were relocated to be protected and not sunken. After the relocation, the water never
covered the temple, lost in old memories forever.

“To me, the site is ‘My Life.
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UNESCO WHIPIC
2022 Projects

UNESCO WHIPIC was established

ROK-UNESCO Signing Ceremony on the
Establishment of the International Centre for the
Interpretation and Presentation of World Heritage
Sites under the auspices of UNESCO

Research on Theory and Principles of World
Heritage Interpretation and Presentation

Research on Interpretation and Presentation Policy
for Implementing the World Heritage Convention

UNESCO WHIPIC Information Strategy Planning (ISP)

Jul

Research on Interpretation of UNESCO “Sites
of Memory associated with Recent Conflicts”:
analysing its conflict structures and classification

Research on the World Heritage Attributes of the
Republic of Korea

World Heritage Interpretation and Presentation
Capacity Building for Heritage Practitioners
(Pilot Project)

Research on World Heritage Presentation
Methodologies

2022 WHIPIC Roundtable Solidarity in Heritage
Interpretation and Presentation: Sharing experience,
spreading lessons

UNESCO WHIPIC, established in January 2022, has carried out the following projects.
2022 WHIPIC Online Lecture and Webinar Series and other events are open to public

on WHIPIC social media: YouTube, Facebook, and Instagram.

2022 WHIPIC Online Lecture and Webinar Series:
Bridging the Gap: 50 Years of the World Heritage
Convention

WHIPIC attends Heritage Korea 2022

2022 WHIPIC Online Lecture and Webinar Series:
Human-Nature Coexistence through Heritage
Interpretation

2022 WHIPIC Online Lecture and Webinar Series:
For Sustainable Heritage Interpretation: Public-
Friendly Presentation

2022 WHIPIC Online Lecture and Webinar Series:
Interlinking the Tangible and Intangible including
Memories in Heritage Interpretation

Roundtable Dialogue: Bridging the Gap between
Conservation and Development

2022 World Heritage Interpretation and
Presentation Forum

Nov

2022 WHIPIC Online Lecture and Webinar Series:
The Directions of Heritage Interpretation in World
Heritage Policy

Research on Capacity Building Strategy for World
Heritage Interpretation and Presentation

Dec

WHIPIC YouTube

Publication of ‘World Heritage : 50 Years and
Moving Forward’ in commemoration of the World
Heritage Convention

WHIPIC facebook

WHIPIC Instagram




Discovering the Diver

Meanings of World Heritage Sites
and Contributing to Sustainable
Development

Ha Long Bay, Viet Nam, includes some 1,600 islands and islets, forming a spectacular seascape of limestone pillars.

The site's outstanding scenic beauty is complemented by its great biological interest.

UNESCO

WORLD HERITAGE

UNESCO WHIPIC

UNESCO (United Nations Educational, Sci-
entific, and Cultural Organisation) was es-
tablished in 1945, following World War I, to
contribute to world peace and human devel-
opment.

UNESCO contributes to international coop-
eration and solidarity by education, science,
culture, and information. UNESCO emphasises
the importance of cultural understanding in
building the defence of peace in the minds of
people as well as intellectual and moral solidar-
ity, achieved through education.

unesco

under the auspices
of UNESCO

To protect heritage sites with outstanding uni-
versal value to humanity, international coop-
eration in various fields, including technology,
resources, and research are required.

By adopting the Convention Concerning the
Protection of the World Cultural and Natural
Heritage in 1972, UNESCO is continuing its
activities for the protection of World Heritage
sites together with State Parties. The Con-
vention, to protect World Heritage sites with
Outstanding Universal Value, is recognised as
the most active international convention thus
far and sets the standard for heritage manage-
ment and protection practices.
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The international Centre for the Interpretation
and Presentation of World Heritage Sites under
the auspices of UNESCO is one of UNESCO's
Category 2 centres. WHIPIC was established to
promote understanding and protection of her-
itage through the inclusive interpretation and
presentation of heritage around the world.
WHIPIC aims to promote reconciliatory cultural
dialogue and contribute to the sustainable de-
velopment of humanity by identifying various
values and meanings of World Heritage sites
through research, capacity building, informa-
tisation, and networking while sharing the
results with the general public.
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